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Futures 2004/2005 Performance Plan Monitoring 
2nd Quarter 

 
 
At Quarter 1, the Executive requested a summary document to draw Member’s attention to good and 
bad performance.   
 
On this occasion a full status against all LPSA targets has been provided as we are currently half way 
through the LPSA period (3 years). 
 
The following has been put together as a result.   
 
Officer Contact:   Laura Nicholls 
   Policy and Review Officer 
   Performance and Improvement Team  
   Corporate Strategy 
   020 8227 2517 
 
 
 
DEPARTMENT OF CORPORATE STRATEGY 
 
 

PI Ref. BVPI 11b (page 30) 

Definition The percentage of top 5% of earners from black and minority ethnic communities 

Status . 
Performance appears to be dropping.  This is due to an increase of staff in the top 
5% of earners and BME staff staying the same. 

 
 
 

PI Ref. BVPI 17a (page 31) 

Definition Minority ethnic community staff as a percentage of the total workforce 

Status . 
Where staff are not answering the question, TMT and Executive agreed that 
Managers should make a judgement to get the response rate to 100% (currently 
97.82%). 

 
 

PI Ref. BVPI 177 (page 35) 

Definition 
Percentage of authority expenditure on legal and advice services which is spent on 
services that have been awarded the Quality Mark and meet a priority legal need 
identified in the CLSP strategic plan 

Status ☺ Excellent performance 
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DEPARTMENT OF EDUCATION, ARTS AND LIBRARIES 
 

PI Ref. PSA Target 2 (page 5) 

Definition Percentage of 15 year old pupils in schools maintained by the local education authority 
achieving 5 GCSE’s or equivalent at grades A* to G including English and Maths 

Status / Performance has continued to drop and is moving further away from the target 

 
 

PI Ref. PSA Target 6 (i) – (iv) (pages 9 - 12) 

Definitions 

PSA 6 (i) 
PSA 6 (ii) 
PSA 6 (iii) 
PSA 6 (iv) 

Percentage of half days missed due to total absence in primary schools 
Percentage of half days missed due to unauthorised absence in primary 
schools 
Percentage of half days missed due to total absence in secondary schools 
Percentage of half days missed due to unauthorised absence in secondary 
schools 

/ PSA 6 (i) Failing to meet the target 

/ PSA 6 (ii) Failing to meet the target 

☺ PSA 6 (iii) On Target 
Status 

/ PSA 6 (iv) Failing to meet the target 

 
 

PI Ref. BVPIs 38, 40, 41, 181a – d and 194 a – b (pages 37 – 45) 

Definition Educational Attainment Indicators (provisional results for 2004/05) 

Status / 
� 4 out of 10 have dropped in performance 
� 9 out of 10 have failed to meet the targets set for 2004/05 

 
 

 
 

PI Ref. BVPI 43b (page 48) 

Definition Percentage of statements prepared within 18 weeks including those involving other 
agencies 

Status ☺ 
Performance has significantly improved with a 14 percentage point improvement 
compared to Quarter 2 in 2003/04 

 
 

PI Ref. BVPIs 44 and 159d (pages 46 and 47) 

Definitions BVPI 44 
BVPI 159d 

Number of pupils permanently excluded during the year 
The percentage of permanently excluded pupils provided with alternative 
tuition 

/ BVPI 44 The exclusions of pupils are increasing 
Status 

/ BVPI 159d The tuition provided to these excluded pupils is decreasing 
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DEPARTMENT OF FINANCE 
 
 

PI Ref. PSA Target 5 (page 8) 

Definition Improve cost effectiveness across the Council 

Status ☺ On target 

 
 
 

PI Ref. BVPI 8 (page 53) 

Definition The percentage of invoices for commercial goods and services which were paid by the 
authority within 30 days 

Status ☺ Excellent performance this year.  Currently top quartile. 

 
 
 

PI Ref. BVPI 78a (page 64) 

Definition Average time for processing new claims 

Status / Worst figure for five years! 

 
 
 

PI Ref. BVPI 78b (page 65) 

Definition Average time for processing notifications of changes of circumstances  

Status / Well away from the target 
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DEPARTMENT OF HOUSING AND HEALTH 
 
 

PI Ref. PSA Target 3 (page 6) 

Definition Number of domestic burglaries 

Status / Below target for the year 

 
 
 

PI Ref. PSA Target 10 (page 19) 

Definition Average time taken to relet dwellings available for letting or awaiting minor repairs 

Status / 
Although showing some improvement this year – still way off target.  Hand held 
computers purchased through the pump priming grant have still to be rolled out to all 
officers. 

 
 
 

PI Ref. BVPI 62 (page 69) 

Definition Proportion of unfit private sector dwellings made fit or demolished by the authority 

Status / Half way through the year and only 14 out of the 50 (target for the year) made fit 

 
 
 

PI Ref. BVPI 127 e (i) (page 74) 

Definition Robberies per 1,000 population 

Status ☺ 
Good performance.  35 fewer robberies compared to last year – can we sustain this 
trend? 
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DEPARTMENT OF REGENERATION AND ENVIRONMENT 
 
 

PI Ref. PSA Target 4 (page 7) 

Definition Reduce the number of people killed or seriously injured on the roads of Barking and 
Dagenham 

Status / 
Below target for Year 1.  Walking Bus Co-ordinator (recruited with pump priming 
grant) left in September 2004 – post now vacant 

 
 

PI Ref. PSA Target 8 (1) and (2) (pages 15 and 16) 

Definition (1) Cleanliness of highways 
(2) Cleanliness index score 

. PSA 8 (1) Department is confident we will hit 92% target 
Status 

/ PSA 8 (2) Significant drop in Year 2 

 
 

PI Ref. PSA Target 9 (1) and (2) (pages 17 and 18) 

Definition (1) Abandoned vehicles removed within 5 working days 
(2) Number of unlicensed vehicles for which revenue is recovered by DVLA 

Status ☺  Excellent performance – well above target 

 
 

PI Ref. PSA Target 12 (1) – (6) (pages 22 - 27) 

Definitions 

PSA 12 (1) 
PSA 12 (2) 
PSA 12 (3) 
PSA 12 (4) 
PSA 12 (5) 
PSA 12 (6) 

Number of hectares of woodland cover 
Number of parks achieving National Green Flag 
Number of hectares of Local Nature Reserves designated by English 
Nature 
Number of pupils completing a study course at the Millenium Centre 
Number of pupils completing an educational course in Parks and Green 
Spaces 
Number of participants in Healthy Lifestyle programmes  

☺ PSA 12 (1) A lot of preparation at front end of PSA period which will see the 
improvement happened at year end 

/ PSA 12 (2) 

Below Target – Improvements to the access of parks necessary to 
achieve the Green Flag Standard now more rigourous than at the 
beginning of the LPSA Period.  A further £25k has been secured 
through a growth bid in addition to the pump priming grant to achieve 
4 

☺ PSA 12 (3) Improvement will be seen at end of year  

☺ PSA 12 (4) On Target 

Status 

☺ PSA 12 (5) Improvement will be seen at Quarter 3 
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 ☺ PSA 12 (6) Way above target.  Excellent performance 

PI Ref. BVPI 109 (a) to (c) (pages 80 to 82) 

Definition 

The percentage of applications determined in line with Government development control 
targets 
a) 60% of major applications in 13 weeks 
b) 65% of minor applications in 8 weeks 
c) 80% of other applications in 8 weeks 

Status ☺  All performing at top quartile although BV 109a is starting to dip. 

 
 
 

PI Ref. BVPI 82 (a) and (b) (pages 83 and 84) 

Definition a) Percentage of recycled household waste  
b) Percentage of composted household waste 

Status ☺  Both doing really well this year and above the Government’s target 

 
 
 

PI Ref. BVPI 199 (page 86) 

Definition The proportion of relevant land and highways that is assessed as having combined 
deposits of litter and detrius across four categories of cleanliness 

Status ☺  Huge improvement on last year 

 
 
 

PI Ref. BVPI 91 (page 88) 

Definition Percentage of population served by a kerbside collection of recyclables 

Status /  
No movement this year.  Important to look at Quarter 3 to see if additional rounds 
have had an impact. 
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DEPARTMENT OF SOCIAL SERVICES 
 
 

PI Ref. PSA Target 1 (page 4) 

Definition Number of children leaving care achieving 5 or more passes at A* to C 

Status / Below target.  Significant improvement on PEPs – now at 100%. 

 
 

PI Ref. PSA Target 7 (i) and (ii) (pages 13 and 14) 

Definitions PSA 7 (i) 
PSA 7 (ii) 

Conviction level of children looked after 
Dental checks and health assessments of children looked after 

☺ PSA 7 (i) Excellent performance for Year 2 
Status 

. PSA 7 (ii) Below Target in Year 2, but a strong improvement on Year 1 – 
anticipated upward trend will continue 

 
 

PI Ref. PSA Target 11 (page 21) 

Definition Re-offending rate of young offenders 

Status / 
Half way through Year 2 of LPSA and current trend shows we will be higher than 
last year. 

 
 

PI Ref. BVPI 56 (page 93) 

Definition Items of equipment delivered within 7 working days 

Status / Performance dipping slightly due to inclusion of bulkier items 

 
 

PI Ref. BVPI 51 (page 96) 

Definition Cost of services for children looked after 

Status ☺ Significant improvement.  Now top quartile. 

 
 

PI Ref. BVPI 54 (page 98) 

Definition Older people helped to live at home 

Status / Significant deterioration – needs urgent investigation. 

 

Page 7



Page 8

This page is intentionally left blank



Pr
es

en
ta

tio
n 

to
 E

xe
cu

tiv
e

16
th

N
ov

em
be

r 
20

04

Page 9



LP
SA

 T
ar

ge
ts

Page 10



C
O

R
PO

R
A

TE
 S

TR
A

TE
G

Y 
- P

ol
ic

y 
&

 P
er

fo
rm

an
ce

C
S 

17
b 

- P
er

ce
nt

ag
e 

of
 L

PS
A

 (L
oc

al
 P

ub
lic

 S
er

vi
ce

 A
gr

ee
m

en
t) 

ta
rg

et
s 

m
et

 

57
%

35
%

35
%

30
%

30
%

43
%

35
%

35
%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

03
/0

4 
PS

A 
Yr

1
Q

tr
 1

Q
tr

 2
Q

tr
 3

04
/0

5 
PS

A 
Yr

2
05

/0
6 

PS
A 

Yr
3

%
 O

n 
Ta

rg
et

%
 U

nk
no

w
n 

(a
nn

ua
l t

ar
ge

ts
)

%
 B

el
ow

 T
ar

ge
t

G
O

O
D

B
A

D/

Page 11



PS
A 

Ta
rg

et
 1

 - 
Th

e 
nu

m
be

r o
f c

hi
ld

re
n 

le
av

in
g 

ca
re

 a
ge

d 
16

 o
r o

ve
r 

ac
hi

ev
in

g 
5 

or
 m

or
e 

pa
ss

es
 a

t G
CS

E 
gr

ad
es

 A
* t

o 
C,

 o
r G

NV
Q

 
eq

ui
va

le
nt

 (c
um

ul
at

iv
e 

ov
er

 th
e 

th
re

e 
ye

ar
s)

2
3

4

2
2

1
1

0246810121416

01
/0

2
02

/0
3

03
/0

4
PS

A 
Yr

 1
Qt

r 1
Qt

r 2
Qt

r 3
04

/0
5

PS
A 

Yr
 2

05
/0

6
PS

A 
Yr

 3

Ba
rk

in
g 

an
d 

Da
ge

nh
am

PS
A 

Ta
rg

et

G
O

O
D

B
A

D

PS
A

/

O
ne

 c
hi

ld
 le

ft 
ca

re
 in

 O
ct

ob
er

 
04

 a
nd

 a
no

th
er

 o
ne

 is
 d

ue
 to

 
le

av
e 

ca
re

 in
 J

an
ua

ry
 0

5.

Page 12



PS
A

 T
ar

ge
t 2

 - 
Pe

rc
en

ta
ge

 o
f 1

5 
ye

ar
 o

ld
 p

up
ils

 in
 s

ch
oo

ls
 

m
ai

nt
ai

ne
d 

by
 th

e 
lo

ca
l e

du
ca

tio
n 

au
th

or
ity

 a
ch

ie
vi

ng
 5

 G
C

SE
's

 
or

 e
qu

iv
al

en
t a

t g
ra

de
s 

A
* t

o 
G

 in
cl

ud
in

g 
En

gl
is

h 
&

 M
at

hs

89
%

88
%

86
%

88
%

75
%

80
%

85
%

90
%

95
%

10
0%

Su
m

m
er

 2
00

1
(0

1/
02

)
Su

m
m

er
 2

00
2

(0
2/

03
)

Su
m

m
er

 2
00

3
(0

3/
04

)
Su

m
m

er
 2

00
4

(0
4/

05
) P

SA
 Y

r
1

Su
m

m
er

 2
00

5
(0

5/
06

) P
SA

 Y
r

2

Su
m

m
er

 2
00

6
(0

6/
07

) P
SA

 Y
r

3

Ba
rk

in
g 

an
d 

Da
ge

nh
am

PS
A 

Ta
rg

et
Ta

rg
et

 w
ith

ou
t P

SA
To

p 
25

%
 L

on
do

n
To

p 
25

%
 N

at
io

na
l

G
O

O
D

B
A

D

PS
A

/

Page 13



PS
A 

Ta
rg

et
 3

 - 
Nu

m
be

r o
f d

om
es

tic
 b

ur
gl

ar
ie

s 
(c

um
ul

at
iv

e)

12
74

12
62

30
9

40
8

61
8

52
0

13
06

30
8

42
0

55
9

66
2

0

20
0

40
0

60
0

80
0

10
00

12
00

14
00

01
/0

2
02

/0
3

03
/0

4
PS

A 
Yr

1

Q
tr

 1
Ju

ly
 0

4
Au

g 
04

Q
tr

 2
04

/0
5

PS
A 

Yr
2

05
/0

6
PS

A 
Yr

3

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
PS

A 
Ta

rg
et

Po
si

tio
n 

la
st

 y
ea

r

B
A

D

G
O

O
D

PS
A

/

Page 14



PS
A 

Ta
rg

et
 4

 - 
Nu

m
be

r o
f p

eo
pl

e 
ki

lle
d 

or
 s

er
io

us
ly

 in
ju

re
d 

(K
SI

) 
on

 th
e 

ro
ad

s 
in

 B
ar

ki
ng

 &
 D

ag
en

ha
m

11
3

10
6

15
1

10
5

10
1

11
1

02040608010
0

12
0

14
0

16
0

De
c-

98
(9

9/
01

)
De

c-
99

(0
0/

01
)

De
c-

00
(0

1/
02

)
De

c-
01

(0
2/

03
)

De
c-

02
(0

3/
04

)
De

c-
03

(0
4/

05
)

PS
A 

Yr
 1

De
c-

04
(0

5/
06

)
PS

A 
Yr

 2

De
c-

05
(0

6/
07

)
PS

A 
Yr

 3

Ba
rk

in
g 

& 
Da

ge
nh

am

PS
A 

Ta
rg

et

B
A

D

G
O

O
D

PS
A

/

Page 15



PS
A 

Ta
rg

et
 5

 - 
Im

pr
ov

e 
co

st
 e

ffe
ct

iv
en

es
s 

ac
ro

ss
 th

e 
Co

un
ci

l 
(th

e 
gr

ap
h 

m
ea

su
re

s 
th

e 
ch

an
ge

 in
 th

e 
pe

rfo
rm

an
ce

 in
de

x)

12
9.

61

02040608010
0

12
0

14
0

16
0

03
/0

4 
PS

A
 Y

r 1
04

/0
5 

PS
A

 Y
r 2

05
/0

6 
PS

A
 Y

r 3

B
ar

ki
ng

 &
 D

ag
en

ha
m

PS
A 

Ta
rg

et

G
O

O
D

B
A

D

PS
A

☺

Page 16



PS
A 

Ta
rg

et
 6

 (i
) [

BV
PI

 4
6]

 - 
Pe

rc
en

ta
ge

 o
f h

al
f d

ay
s 

m
is

se
d 

du
e 

to
 to

ta
l 

ab
se

nc
e 

in
 p

rim
ar

y 
sc

ho
ol

s

6.
47

%

7.
43

%
6.

98
%

6.
74

%

0%2%4%6%8%10
%

12
%

Su
m

m
er

20
01

 (0
1/

02
)

Su
m

m
er

20
02

 (0
2/

03
)

Su
m

m
er

20
03

 (0
3/

04
)

Su
m

m
er

20
04

 (0
4/

05
)

PS
A 

Yr
 1

Au
tu

m
n 

1
Au

tu
m

n 
2

Su
m

m
er

20
05

 (0
5/

06
)

PS
A 

Yr
 2

Su
m

m
er

20
06

 (0
6/

07
)

PS
A 

Yr
 3

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
 

PS
A 

Ta
rg

et
Na

tio
na

l f
ig

ur
e

Ta
rg

et
 w

ith
ou

t P
SA

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 N
at

io
na

l

B
A

D

G
O

O
D

PS
A

/

Page 17



PS
A 

Ta
rg

et
 6

 (i
i) 

- P
er

ce
nt

ag
e 

of
 h

al
f d

ay
s 

m
is

se
d 

du
e 

to
 u

na
ut

ho
ris

ed
 

ab
se

nc
e 

in
 p

rim
ar

y 
sc

ho
ol

s

1.
37

%
1.

52
%

1.
37

%
1.

34
%

0.
0%

0.
5%

1.
0%

1.
5%

2.
0%

Su
m

m
er

20
01

 (0
1/

02
)

Su
m

m
er

20
02

 (0
2/

03
)

Su
m

m
er

20
03

 (0
3/

04
)

Su
m

m
er

20
04

 (0
4/

05
)

PS
A 

Yr
 1

Au
tu

rm
n 

1
Au

tu
rm

n 
2

Su
m

m
er

20
05

 (0
5/

06
)

PS
A 

Yr
 2

Su
m

m
er

20
06

 (0
6/

07
)

PS
A 

Yr
 3

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

an
d 

Da
ge

nh
am

 
PS

A 
Ta

rg
et

Ta
rg

et
 w

ith
ou

t P
SA

To
p 

25
%

 L
on

do
n

To
p 

25
%

 N
at

io
na

l

PS
A

/ B
A

D

G
O

O
D

Page 18



PS
A

 T
ar

ge
t 6

 (i
ii)

 [B
VP

I 4
5]

 - 
Pe

rc
en

ta
ge

 o
f h

al
f d

ay
s 

m
is

se
d 

du
e 

to
 

to
ta

l a
bs

en
ce

 in
 s

ec
on

da
ry

 s
ch

oo
ls

8.
63

%

10
.6

7%
10

.4
2%

9.
44

%

0%2%4%6%8%10
%

12
%

Su
m

m
er

20
01

 (0
1/

02
)

Su
m

m
er

20
02

 (0
2/

03
)

Su
m

m
er

20
03

 (0
3/

04
)

Su
m

m
er

20
04

 (0
4/

05
)

PS
A 

Yr
 1

Au
tu

m
n 

1
Au

tu
m

n 
2

Su
m

m
er

20
05

 (0
5/

06
)

PS
A 

Yr
 2

Su
m

m
er

20
06

 (0
6/

07
)

PS
A 

Yr
 3

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

an
d 

Da
ge

nh
am

 
PS

A 
Ta

rg
et

Na
tio

na
l f

ig
ur

e
Ta

rg
et

 w
ith

ou
t P

SA
To

p 
25

%
 N

at
io

na
l

To
p 

25
%

 - 
Lo

nd
on

PS
A

☺ B
A

D

G
O

O
D

Page 19



PS
A 

Ta
rg

et
 6

 (i
v)

 - 
Pe

rc
en

ta
ge

 o
f h

al
f d

ay
s 

m
is

se
d 

du
e 

to
 

un
au

th
or

is
ed

 a
bs

en
ce

 in
 s

ec
on

da
ry

 s
ch

oo
ls

1.
9%

2.
0%

1.
9%

1.
9%

0.
0%

0.
5%

1.
0%

1.
5%

2.
0%

2.
5%

3.
0%

Su
m

m
er

20
01

 (0
1/

02
)

Su
m

m
er

20
02

 (0
2/

03
)

Su
m

m
er

20
03

 (0
3/

04
)

Su
m

m
er

20
04

 (0
4/

05
)

PS
A 

Yr
 1

Au
tu

m
n 

1
Au

tu
m

n 
2

Su
m

m
er

20
05

 (0
5/

06
)

PS
A 

Yr
 2

Su
m

m
er

20
06

 (0
6/

07
)

PS
A 

Yr
 3

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

an
d 

Da
ge

nh
am

 
PS

A 
Ta

rg
et

Ta
rg

et
 w

ith
ou

t P
SA

To
p 

25
%

 N
at

io
na

l
To

p 
25

%
 L

on
do

n

PS
A

/ B
A

D

G
O

O
D

Page 20



PS
A 

Ta
rg

et
 7

(i)
 - 

Th
e 

nu
m

be
r o

f c
hi

ld
re

n 
ag

ed
 1

0 
or

 o
ve

r w
ho

 h
ad

 
be

en
 lo

ok
ed

 a
fte

r c
on

tin
uo

us
ly

 fo
r a

t l
ea

st
 1

2 
m

on
th

s,
 w

ho
 w

er
e 

gi
ve

n 
a 

fin
al

 w
ar

ni
ng

 / 
ca

ut
io

n 
or

 c
on

vi
ct

ed
 d

ur
in

g 
th

e 
ye

ar
 fo

r a
n 

of
fe

nc
e 

co
m

m
itt

ed
 w

hi
ls

t t
he

y 
w

er
e 

lo
ok

ed
 a

fte
r

14

8

3

8

0246810121416

01
/0

2
02

/0
3

03
/0

4 
PS

A 
Yr

1
04

/0
5 

PS
A 

Yr
2

Q
tr 

3
05

/0
6 

PS
A 

Yr
3

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m

PS
A 

Ta
rg

et

B
A

D

G
O

O
D

PS
A

☺

Page 21



PS
A 

Ta
rg

et
 7

(ii
) -

 T
he

 a
ve

ra
ge

 o
f t

he
 %

's
 o

f c
hi

ld
re

n 
lo

ok
ed

 a
fte

r a
t 3

0 
Se

pt
. 

w
ho

 h
ad

 b
ee

n 
lo

ok
ed

 a
fte

r c
on

tin
uo

us
ly

 fo
r a

t l
ea

st
 1

2 
m

on
th

s,
 h

ad
 th

ei
r 

te
et

h 
ch

ec
ke

d 
by

 a
 d

en
tis

t, 
ha

d 
an

 a
nn

ua
l h

ea
lth

 a
ss

es
sm

en
t d

ur
in

g 
th

e 
pr

ev
io

us
 1

2 
m

on
th

s 
(c

um
ul

at
iv

e)

67
.8

%

90
.0

%
89

.0
%

45
.0

%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

01
/0

2
02

/0
3

03
/0

4 
PS

A 
Yr

1
04

/0
5 

PS
A 

Yr
2

Qt
r 3

05
/0

6 
PS

A 
Yr

3

Ba
rk

in
g 

an
d 

Da
ge

nh
am

PS
A 

Ta
rg

et

G
O

O
D

B
A

D

PS
A

.

Page 22



PS
A 

Ta
rg

et
 8

 (1
) -

 P
er

ce
nt

ag
e 

of
 h

ig
hw

ay
s 

th
at

 a
re

 e
ith

er
 o

f a
 h

ig
h 

or
 a

cc
ep

ta
bl

e 
st

an
da

rd
 o

f c
le

an
lin

es
s 

(A
CP

I-E
1)

86
%

90
%

94
%

89
%

81
%

89
%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

99
/0

0
00

/0
1

01
/0

2
02

/0
3

03
/0

4
PS

A
 Y

r
1

Q
tr

 2
Q

tr
 3

04
/0

5
PS

A
 Y

r
2

05
/0

6
PS

A
 Y

r
3

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

PS
A 

Ta
rg

et

G
O

O
D

B
A

D

PS
A

.

Page 23



PS
A 

Ta
rg

et
 8

 (2
) -

 C
le

an
lin

es
s 

In
de

x 
(E

nc
am

s)

71

61
62

01020304050607080

01
/0

2
02

/0
3

03
/0

4 
PS

A
Yr

 1
Q

tr
 2

Q
tr

 3
04

/0
5 

PS
A

Yr
 2

05
/0

6 
PS

A
Yr

 3

B
ar

ki
ng

 &
 D

ag
en

ha
m

PS
A 

Ta
rg

et

G
O

O
D

B
A

D

PS
A

/

Page 24



PS
A 

Ta
rg

et
 9

 (1
) -

 P
er

ce
nt

ag
e 

of
 a

ba
nd

on
ed

 v
eh

ic
le

s 
re

m
ov

ed
 w

ith
in

 
5 

wo
rk

in
g 

da
ys

 o
f t

he
 re

po
rt 

to
 th

e 
Co

un
ci

l (
cu

m
ul

at
iv

e 
ov

er
 3

 y
ea

r 
pe

rio
d 

of
 P

SA
)

75
.4

2%

48
.0

0%

61
.7

9%
70

.2
5%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

02
/0

3
03

/0
4

PS
A 

Yr
 1

Q
tr 

1
Q

tr 
2

Q
tr 

3
04

/0
5

PS
A 

Yr
 2

05
/0

6
PS

A 
Yr

 3

B
ar

ki
ng

 &
 D

ag
en

ha
m

PS
A 

Ta
rg

et

G
O

O
D

B
A

D

PS
A

☺

Page 25



PS
A 

Ta
rg

et
 9

 (2
) -

 N
um

be
r o

f u
nl

ic
en

se
d 

ve
hi

cl
es

 fo
r w

hi
ch

 
re

ve
nu

e 
is

 re
co

ve
re

d 
by

 D
VL

A 
as

 a
 re

su
lt 

of
 a

ct
io

n 
by

 B
ar

ki
ng

 &
 

Da
ge

nh
am

 C
ou

nc
il 

(c
um

ul
at

iv
e 

ov
er

 3
 y

ea
r p

er
io

d 
of

 P
SA

)

35
88

11
26

12
72

20
02

0

10
00

20
00

30
00

40
00

50
00

60
00

02
/0

3
03

/0
4 

PS
A

Yr
 1

Q
tr

 1
Q

tr 
2

Q
tr

 3
04

/0
5 

PS
A

Yr
 2

05
/0

6 
PS

A
Yr

 3

B
ar

ki
ng

 &
 D

ag
en

ha
m

PS
A 

Ta
rg

et

G
O

O
D

B
A

D

PS
A

☺

Page 26



/
HO

US
IN

G
 &

 H
EA

LT
H 

- H
ou

si
ng

 N
ee

ds
 &

 A
dv

ic
e

PS
A 

Ta
rg

et
 1

0 
- A

ve
ra

ge
 ti

m
e 

ta
ke

n 
to

 re
le

t d
w

el
lin

gs
 a

va
ila

bl
e 

fo
r l

et
tin

g 
or

 a
w

ai
tin

g 
m

in
or

 re
pa

irs
 (c

al
en

da
r d

ay
s)

 [c
um

ul
at

iv
e]

42
.0

70
.7

43
.9

46
.6

74
.2

60
.9

60
.3

49
.0

43
.8

46
.8

010203040506070809010
0

98
/9

9
99

/0
0

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Q
tr

 1
Ju

l
Au

g
Q

tr
2

04
/0

5
05

/0
6

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
N

at
io

na
l

Lo
ca

l T
ar

ge
t

PS
A

B
A

D

G
O

O
D

Page 27



HO
US

IN
G

 &
 H

EA
LT

H 
- A

ve
ra

ge
 R

el
et

 T
im

es
Av

er
ag

e 
re

le
t t

im
es

 in
 c

al
en

da
r d

ay
s 

(H
ou

se
m

ar
k 

De
fin

iti
on

) -
 Y

TD
 

pe
rfo

rm
an

ce

02040608010
0

H
AE

46
49

52
57

54
50

50

A
bb

 G
as

g 
Th

am
42

50
40

43
43

41
40

W
el

lg
at

e
84

50
58

59
54

56
55

E
LM

51
50

49
44

44
41

43

B
ec

 P
ar

s 
V

al
40

18
40

37
29

30
36

D
ag

en
ha

m
 G

at
ew

ay
38

51
44

48
45

39
40

O
ve

ra
ll

47
47

47
49

47
44

44

Ta
rg

et
42

30
30

30
30

30
30

30
30

30
30

30
30

M
ar

04
ap

r
m

ay
ju

n
ju

l
au

g
se

p
oc

t
no

v
de

c
ja

n
fe

b
m

ar

Page 28



PS
A 

Ta
rg

et
 1

1 
- T

he
 ra

te
 o

f r
e-

of
fe

nd
in

g 
of

 y
ou

ng
 o

ffe
nd

er
s 

ag
ed

 1
0 

to
 

17
, a

s 
m

ea
su

re
d 

by
 d

at
a 

sp
ec

ifi
ed

 b
y 

th
e 

Yo
ut

h 
Ju

st
ic

e 
Bo

ar
d 

an
d 

co
lle

ct
ed

 b
y 

th
e 

Yo
ut

h 
O

ffe
nd

in
g 

Te
am

 (c
um

ul
at

iv
e)

15
.8

5%
19

.2
8%

34
.0

0%
32

.0
0%

0%5%10
%

15
%

20
%

25
%

30
%

35
%

40
%

De
c-

02
De

c-
03

 P
SA

Yr
 1

Qt
r 1

Qt
r 2

Qt
r 3

De
c-

04
 P

SA
Yr

 2
De

c-
05

 P
SA

Yr
 3

Ba
rk

in
g 

an
d 

Da
ge

nh
am

PS
A 

Ta
rg

et

B
A

D

G
O

O
D

PS
A

/

Page 29



PS
A 

Ta
rg

et
 1

2 
(1

) -
 Im

pr
ov

in
g 

th
e 

na
tu

ra
l e

nv
iro

nm
en

t
Nu

m
be

r o
f h

ec
ta

re
s 

of
 w

oo
dl

an
d 

co
ve

r i
n 

th
e 

Bo
ro

ug
h 

(c
um

ul
at

iv
e 

si
nc

e 
02

/0
3 

ba
se

lin
e)

5.
65

5.
65

5.
65

5.
65

012345678910

02
/0

3
03

/0
4

PS
A 

Yr
 1

Q
tr 

1
Q

tr 
2

Q
tr 

3
04

/0
5

PS
A 

Yr
 2

05
/0

6
PS

A 
Yr

 3

B
ar

ki
ng

 &
 D

ag
en

ha
m

PS
A 

Ta
rg

et

G
O

O
D

B
A

D

PS
A

☺

Page 30



PS
A 

Ta
rg

et
 1

2 
(2

) -
 Im

pr
ov

in
g 

th
e 

na
tu

ra
l e

nv
iro

nm
en

t
Nu

m
be

r o
f p

ar
ks

 a
ch

ie
vi

ng
 th

e 
Na

tio
na

l G
re

en
 F

la
g 

Pa
rk

 S
ta

nd
ar

d

2
2

1

2

012345

02
/0

3
03

/0
4

PS
A 

Yr
 1

Q
tr 

1
Q

tr 
2

Q
tr 

3
04

/0
5

PS
A 

Yr
 2

05
/0

6
PS

A 
Yr

 3

B
ar

ki
ng

 &
 D

ag
en

ha
m

PS
A 

Ta
rg

et

G
O

O
D

B
A

D

PS
A

/

Page 31



PS
A 

Ta
rg

et
 1

2 
(3

) -
 Im

pr
ov

in
g 

th
e 

na
tu

ra
l e

nv
iro

nm
en

t
Nu

m
be

r o
f h

ec
ta

re
s 

of
 L

oc
al

 N
at

ur
e 

Re
se

rv
es

 d
es

ig
na

te
d 

by
 E

ng
lis

h 
Na

tu
re

 (c
um

ul
at

iv
e 

si
nc

e 
02

/0
3 

ba
se

lin
e)

12
6

12
6

48

12
6

05010
0

15
0

20
0

25
0

02
/0

3
03

/0
4 

PS
A

Yr
 1

Q
tr 

1
Q

tr 
2

Q
tr 

3
04

/0
5 

PS
A

Yr
 2

05
/0

6 
PS

A
Yr

 3

B
ar

ki
ng

 &
 D

ag
en

ha
m

PS
A 

Ta
rg

et

G
O

O
D

B
A

D

PS
A

☺

Page 32



PS
A 

Ta
rg

et
 1

2 
(4

) -
 In

cr
ea

si
ng

 a
w

ar
en

es
s 

& 
us

e 
of

 th
e 

na
tu

ra
l 

en
vi

ro
nm

en
t -

 N
um

be
r o

f p
up

ils
 c

om
pl

et
in

g 
a 

st
ud

y 
co

ur
se

 a
t t

he
 

M
ill

en
ni

um
 C

en
tre

 (c
um

ul
at

iv
e 

ov
er

 3
 y

ea
r p

er
io

d 
of

 P
SA

)

3,
41

5

24
25

23
10

4,
65

4

0

10
00

20
00

30
00

40
00

50
00

60
00

70
00

80
00

90
00

02
/0

3
03

/0
4 

PS
A

Yr
 1

Q
tr

 1
Q

tr
 2

Q
tr

 3
04

/0
5 

PS
A

Yr
 2

05
/0

6 
PS

A
Yr

 3

B
ar

ki
ng

 &
 D

ag
en

ha
m

PS
A 

Ta
rg

et

G
O

O
D

B
A

D

PS
A

☺

Page 33



PS
A 

Ta
rg

et
 1

2 
(5

) -
 In

cr
ea

si
ng

 a
w

ar
en

es
s 

& 
us

e 
of

 th
e 

na
tu

ra
l 

en
vi

ro
nm

en
t -

 N
um

be
r o

f p
up

ils
 c

om
pl

et
in

g 
an

 e
du

ca
tio

na
l c

ou
rs

e 
in

 
Pa

rk
s 

an
d 

G
re

en
 S

pa
ce

s 
(c

um
ul

at
iv

e 
ov

er
 3

 y
ea

r p
er

io
d 

of
 P

SA
)

19
3

19
3

0

19
3

0

10
0

20
0

30
0

40
0

50
0

60
0

70
0

02
/0

3
03

/0
4 

PS
A

Yr
 1

Q
tr

 1
Q

tr
 2

Q
tr

 3
04

/0
5 

PS
A

Yr
 2

05
/0

6 
PS

A
Yr

 3

B
ar

ki
ng

 &
 D

ag
en

ha
m

PS
A 

Ta
rg

et

G
O

O
D

B
A

D

PS
A

☺

Page 34



PS
A 

Ta
rg

et
 1

2 
(6

) -
 In

cr
ea

si
ng

 a
wa

re
ne

ss
 &

 u
se

 o
f t

he
 n

at
ur

al
 

en
vi

ro
nm

en
t -

 N
um

be
r o

f p
ar

tic
ip

an
ts

 in
 H

ea
lth

y 
Li

fe
st

yl
e 

pr
og

ra
m

m
es

 a
nd

 p
ra

ct
ic

al
 e

nv
iro

nm
en

ta
l p

ro
je

ct
s 

in
 p

ar
ks

 
(c

um
ul

at
iv

e 
ov

er
 3

 y
ea

r p
er

io
d 

of
 P

SA
)

3,
19

4

2,
46

4

90
3

3,
87

3

0

10
00

20
00

30
00

40
00

50
00

60
00

02
/0

3
03

/0
4

PS
A 

Yr
 1

Q
tr 

1
Q

tr 
2

Q
tr 

3
04

/0
5

PS
A 

Yr
 2

05
/0

6
PS

A 
Yr

 3

B
ar

ki
ng

 &
 D

ag
en

ha
m

PS
A 

Ta
rg

et

G
O

O
D

B
A

D

PS
A

☺

Page 35



D
ep

ar
tm

en
t 

of
 C

or
po

ra
te

 S
tr

at
eg

y 
Ke

y 
PI

s

Page 36



C
O

RP
O

RA
TE

 S
TR

AT
EG

Y 
- O

D
&

ER
B

VP
I 1

1a
 - 

Th
e 

pe
rc

en
ta

ge
 o

f t
op

 5
%

 o
f e

ar
ne

rs
 th

at
 a

re
 w

om
en

 
(c

um
ul

at
iv

e)

46
.5

0%
47

.9
5%

38
.5

1%
43

.4
8%

30
.2

6%
34

.3
9%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

02
/0

3
03

/0
4

Q
tr 

1
Q

tr 
2

Q
tr 

3
04

/0
5

05
/0

6

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

& 
Da

ge
nh

am
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Lo
ca

l T
ar

ge
t

Po
si

tio
n 

la
st

 y
ea

r

G
O

O
D

B
A

D

C
PA

.

Page 37



C
O

RP
O

RA
TE

 S
TR

AT
EG

Y 
- O

D
&

ER
B

VP
I 1

1b
 - 

Th
e 

pe
rc

en
ta

ge
 o

f t
op

 5
%

 o
f e

ar
ne

rs
 fr

om
 b

la
ck

 a
nd

 
m

in
or

ity
 e

th
ni

c 
co

m
m

un
iti

es
 (c

um
ul

at
iv

e)

10
.4

4%

6.
32

%
10

.0
0%

9.
52

%

10
.5

3%
10

.6
7%

0%5%10
%

15
%

20
%

25
%

30
%

02
/0

3
03

/0
4

Q
tr

 1
Q

tr
 2

Q
tr

 3
04

/0
5

05
/0

6

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
N

at
io

na
l

Lo
ca

l T
ar

ge
t

Po
si

tio
n 

la
st

 y
ea

r

G
O

O
D

B
A

D

C
PA

.

Page 38



CO
RP

O
RA

TE
 S

TR
AT

EG
Y 

- O
D&

ER
BV

PI
 1

7a
 - 

M
in

or
ity

 e
th

ni
c 

co
m

m
un

ity
 s

ta
ff 

as
 a

 p
er

ce
nt

ag
e 

of
 th

e 
to

ta
l w

or
kf

or
ce

 (c
um

ul
at

iv
e)

9.
93

%
11

.6
6%

11
.4

1%
11

.3
5%

11
.2

8%
11

.0
5%

6.
2%

3.
2%

10
.7

6%
10

.3
8%

0%5%10
%

15
%

20
%

25
%

30
%

35
%

40
%

45
%

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Q
tr

 1
Ju

l
Au

g 
Q

tr
 2

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
N

at
io

na
l

Lo
ca

l T
ar

ge
t

Po
si

tio
n 

la
st

 y
ea

r

G
O

O
D

B
A

D

Th
er

e 
ar

e 
15

.5
1%

 o
f 

ec
on

om
ic

al
ly

 a
ct

iv
e 

m
in

or
ity

 e
th

ni
c 

co
m

m
un

ity
 p

op
ul

at
io

n 
in

 
th

e 
au

th
or

ity
 a

re
a.

.
C

PA

Page 39



B
V1

7a
 c

on
t/.

..

N
o.

 o
f B

M
E 

St
af

f a
s 

at
 3

0 
Se

pt
 

St
af

f w
ho

 h
av

e 
an

sw
er

ed
 th

e 
qu

es
tio

n 
as

 a
t 3

0 
Se

pt
 

20
03

 
20

04
 

20
03

 
20

04
 

75
9 

98
8 

70
57

 
84

76
 

 Th
es

e 
fig

ur
es

 b
re

ak
do

w
n 

ac
ro

ss
 d

ep
ar

tm
en

ts
 a

s 
fo

llo
w

s:
 

 
N

o.
 o

f B
M

E 
St

af
f 

N
o.

 o
f s

ta
ff 

w
ho

 h
av

e 
an

sw
er

ed
 th

e 
qu

es
tio

n 
D

ep
t. 

20
03

 
20

04
 

20
03

 
20

04
 

C
S 

32
 

17
8 

(1
7.

98
%

) 
FD

 
69

 
54

 
52

3 
(1

3.
19

%
) 

34
7 

(1
5.

56
%

) 
EA

L 
32

5 
46

3 
40

59
 (8

.0
1%

) 
51

62
 (8

.9
7%

) 
D

H
H

 
61

 
74

 
37

2 
(1

6.
40

%
) 

39
8 

(1
8.

59
%

) 
D

R
E 

12
4 

16
3 

12
08

 (1
0.

26
%

) 
14

70
 (1

1.
09

%
) 

D
SS

 
18

0 
20

2 
89

5 
(2

0.
11

%
) 

92
1 

(2
1.

93
%

) 
 

Page 40



C
O

RP
O

RA
TE

 S
TR

AT
EG

Y 
- O

D
&

ER
C

S 
19

a 
(B

V 
12

) -
 T

he
 n

um
be

r o
f w

or
ki

ng
 d

ay
s 

/ s
hi

fts
 lo

st
 to

 
si

ck
ne

ss
  a

bs
en

ce
 (d

ay
s)

 (c
um

ul
at

iv
e)

4.
75

9.
37

10
.8

8

3.
96

4.
35

9.
21

9.
62

3.
10

4.
25

3.
42

02468101214

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Q
tr

 1
Ju

l
Au

g 
Q

tr
 2

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

To
p 

25
%

 - 
Na

tio
na

l
To

p 
25

%
 - 

Lo
nd

on
Lo

ca
l T

ar
ge

t 
Ba

rk
in

g 
an

d 
Da

ge
nh

am
Po

si
tio

n 
la

st
 y

ea
r

B
A

D

G
O

O
D

/
C

PA

Page 41



C
S 

19
a/

B
V1

2 
co

nt
...

N
o.

 o
f D

ay
s 

lo
st

 d
ue

 to
 S

ic
kn

es
s 

1 
Ap

ril
 –

 3
0 

Se
pt

  
Av

er
ag

e 
F.

T.
E 

st
af

f 
1 

Ap
ril

 –
 3

0 
Se

pt
 

20
03

 
20

04
 

20
03

 
20

04
 

24
,0

14
 

27
,6

57
 

5,
65

1 
5,

82
7 

 Th
es

e 
fig

ur
es

 b
re

ak
do

w
n 

ac
ro

ss
 d

ep
ar

tm
en

ts
 a

s 
fo

llo
w

s:
 

 
N

o.
 o

f D
ay

s 
Lo

st
 

Av
er

ag
e 

F.
T.

E 
D

ep
t. 

20
03

 
20

04
 

20
03

 
20

04
 

C
S 

80
3 

16
3 

(4
.9

3 
da

ys
) 

FD
 

22
92

 
16

97
 

47
7 

(4
.8

1 
da

ys
) 

 
34

7 
(4

.8
9 

da
ys

) 
EA

L 
94

24
 

99
94

 
31

69
 (2

.9
7 

da
ys

) 
32

82
 (3

.0
5 

da
ys

) 
D

H
H

 
23

19
 

22
03

 
49

0 
(4

.7
3 

da
ys

) 
40

2 
(5

.4
8 

da
ys

) 
D

R
E 

50
71

 
62

40
 

78
3 

(6
.4

8 
da

ys
) 

89
4 

(6
.9

8 
da

ys
) 

D
SS

 
49

08
 

67
20

 
73

1 
(6

.7
1 

da
ys

) 
73

8 
(9

.1
1 

da
ys

) 
 

Page 42



C
O

RP
O

RA
TE

 S
TR

AT
EG

Y-
La

nd
 &

 P
ro

pe
rt

y 
In

fo
rm

at
io

n
B

V1
77

 - 
Pe

rc
en

ta
ge

 o
f a

ut
ho

rit
y 

ex
pe

nd
itu

re
 o

n 
le

ga
l a

nd
 a

dv
ic

e 
se

rv
ic

es
 w

hi
ch

 is
 s

pe
nt

 o
n 

se
rv

ic
es

 th
at

 h
av

e 
be

en
 a

w
ar

de
d 

th
e 

Q
ua

lit
y 

M
ar

k 
an

d 
m

ee
t a

 p
rio

rit
y 

le
ga

l n
ee

d 
id

en
tif

ie
d 

in
 th

e 
C

LS
P 

st
ra

te
gi

c 
pl

an

56
.4

2%

10
0.

00
%

19
.0

0%

10
0.

00
%

63
.3

5%

22
.5

%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

02
/0

3
03

/0
4

Q
tr

 1
Q

tr
 2

Q
tr

 3
04

/0
5

05
/0

6
06

/0
7

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

& 
Da

ge
nh

am
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Lo
ca

l T
ar

ge
t

Po
si

tio
n 

la
st

 y
ea

r

G
O

O
D

B
A

D

☺

Page 43



D
ep

ar
tm

en
t 

of
 E

du
ca

tio
n,

 A
rt

s 
an

d 
Li

br
ar

ie
s 

Ke
y 

PI
s

Page 44



D
EA

L 
- L

ife
lo

ng
 L

ea
rn

in
g 

an
d 

In
cl

us
io

n 
BV

 3
8 

- P
er

ce
nt

ag
e 

of
 1

5 
ye

ar
 o

ld
s 

ac
hi

ev
in

g 
5 

or
 m

or
e 

G
C

SE
s 

at
 

gr
ad

es
 A

* t
o 

C 
(p

ro
vi

si
on

al
)

45
.0

%
38

.1
%

31
%

32
%

34
.1

%
38

.2
%

42
%

49
%

0%20
%

40
%

60
%

80
%

10
0%

97
/9

8
98

/9
9

99
/0

0
00

/0
1

01
/0

2
02

/0
3

03
/0

4
04

/0
5

05
/0

6

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
 

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
N

at
io

na
l

Ta
rg

et

G
O

O
D

B
A

D

/

Page 45



D
EA

L 
- C

om
m

un
ity

 In
sp

ec
tio

n 
&

 A
dv

is
or

y 
Se

rv
ic

e
BV

 4
0 

- P
er

ce
nt

ag
e 

of
 p

up
ils

 in
 s

ch
oo

ls
 m

ai
nt

ai
ne

d 
by

 th
e 

lo
ca

l 
ed

uc
at

io
n 

au
th

or
ity

 a
ch

ie
vi

ng
 L

ev
el

 4
 o

r a
bo

ve
 in

 th
e 

K
ey

 S
ta

ge
 2

 
M

at
he

m
at

ic
s 

te
st

 (p
ro

vi
si

on
al

)

71
%

69
%

73
%

72
%

68
%

54
%

54
%

71
%

0%20
%

40
%

60
%

80
%

10
0%

97
/9

8
98

/9
9

99
/0

0
00

/0
1

01
/0

2
02

/0
3

03
/0

4
04

/0
5

05
/0

6

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

an
d 

Da
ge

nh
am

 

Lo
ca

l T
ar

ge
t

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l 
Na

tio
na

l a
ve

ra
ge

G
O

O
D

B
A

D/

Page 46



D
EA

L 
- C

om
m

un
ity

 In
sp

ec
tio

n 
an

d 
A

dv
is

or
y 

Se
rv

ic
e

B
V 

41
 - 

Pe
rc

en
ta

ge
 o

f 1
1 

ye
ar

 o
ld

s 
ac

hi
ev

in
g 

le
ve

l 4
 o

r a
bo

ve
 

at
 K

ey
 S

ta
ge

 2
 E

ng
lis

h 
(p

ro
vi

si
on

al
)

73
%

71
%

70
%

72
%

52
%

60
%

65
%

72
%

0%20
%

40
%

60
%

80
%

10
0%

97
/9

8
98

/9
9

99
/0

0
00

/0
1

01
/0

2
02

/0
3

03
/0

4
04

/0
5

05
/0

6

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
 

Lo
ca

l T
ar

ge
t

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
N

at
io

na
l

N
at

io
na

l a
ve

ra
ge

 

G
O

O
D

B
A

D.

Page 47



D
EA

L 
- C

om
m

un
ity

 In
sp

ec
tio

n 
an

d 
A

dv
is

or
y 

Se
rv

ic
e

B
V 

18
1a

 - 
Pe

rc
en

ta
ge

 o
f 1

4 
ye

ar
 o

ld
 p

up
ils

 a
ch

ie
vi

ng
 le

ve
l 5

 o
r 

ab
ov

e 
in

 th
e 

K
ey

 S
ta

ge
 3

 te
st

 in
 E

ng
lis

h 
(p

ro
vi

si
on

al
)

61
%

64
%

57
%

59
%

53
%

54
%

58
%

0%20
%

40
%

60
%

80
%

10
0%

98
/9

9
99

/0
0

00
/0

1
01

/0
2

02
/0

3
03

/0
4

04
/0

5
05

/0
6

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
 

Lo
ca

l T
ar

ge
t

T
op

 2
5%

 - 
Lo

nd
on

T
op

 2
5%

 - 
N

at
io

na
l

G
O

O
D

B
A

D

/

Page 48



DE
AL

 - 
Co

m
m

un
ity

 In
sp

ec
tio

n 
an

d 
Ad

vi
so

ry
 S

er
vi

ce
BV

 1
81

b 
- P

er
ce

nt
ag

e 
of

 1
4 

ye
ar

 o
ld

 p
up

ils
 a

ch
ie

vi
ng

 le
ve

l 5
 o

r 
ab

ov
e 

in
 th

e 
Ke

y 
St

ag
e 

3 
te

st
 in

 M
at

he
m

at
ic

s 
(p

ro
vi

si
on

al
)

61
%

65
%

58
%

55
%

51
%

46
%

57
%

0%20
%

40
%

60
%

80
%

10
0%

98
/9

9
99

/0
0

00
/0

1
01

/0
2

02
/0

3
03

/0
4

04
/0

5
05

/0
6

R
ed

br
id

ge

H
av

er
in

g

N
ew

ha
m

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
 

Lo
ca

l T
ar

ge
t

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
N

at
io

na
l

G
O

O
D

B
A

D/

Page 49



D
EA

L 
- C

om
m

un
ity

 In
sp

ec
tio

n 
an

d 
Ad

vi
so

ry
 S

er
vi

ce
B

V 
18

1c
 - 

Pe
rc

en
ta

ge
 o

f 1
4 

ye
ar

 o
ld

 p
up

ils
 a

ch
ie

vi
ng

 le
ve

l 5
 o

r 
ab

ov
e 

in
 th

e 
K

ey
 S

ta
ge

 3
 te

st
 in

 S
ci

en
ce

 (p
ro

vi
si

on
al

)

58
%

56
%

57
%

50
%

44
%

43
%

58
%

0%20
%

40
%

60
%

80
%

10
0%

98
/9

9
99

/0
0

00
/0

1
01

/0
2

02
/0

3
03

/0
4

04
/0

5
05

/0
6

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
 

Lo
ca

l T
ar

ge
t

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
N

at
io

na
l

G
O

O
D

B
A

D

/

Page 50



DE
AL

 - 
Co

m
m

un
ity

 In
sp

ec
tio

n 
an

d 
Ad

vi
so

ry
 S

er
vi

ce
BV

 1
81

d 
- P

er
ce

nt
ag

e 
of

 1
4 

ye
ar

 o
ld

 p
up

ils
 a

ch
ie

vi
ng

 le
ve

l 5
 o

r 
ab

ov
e 

in
 th

e 
Ke

y 
St

ag
e 

3 
te

st
 in

 IC
T 

as
se

ss
m

en
t (

pr
ov

is
io

na
l)

54
%

62
%

0%20
%

40
%

60
%

80
%

10
0%

03
/0

4
04

/0
5

05
/0

6

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

an
d 

D
ag

en
ha

m
 

Lo
ca

l T
ar

ge
t

G
O

O
D

B
A

D/

Page 51



D
EA

L 
- C

om
m

un
ity

 In
sp

ec
tio

n 
&

 A
dv

is
or

y 
Se

rv
ic

e
B

V 
19

4a
- P

er
ce

nt
ag

e 
of

 p
up

ils
 in

 s
ch

oo
ls

 m
ai

nt
ai

ne
d 

by
 th

e 
lo

ca
l e

du
ca

tio
n 

au
th

or
ity

 a
ch

ie
vi

ng
 L

ev
el

 5
 o

r a
bo

ve
 in

 K
ey

 S
ta

ge
 2

 E
ng

lis
h 

(p
ro

vi
si

on
al

)

22
%

21
%

0%20
%

40
%

60
%

80
%

10
0%

03
/0

4
04

/0
5

05
/0

6

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
 

Lo
ca

l T
ar

ge
t

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l

G
O

O
D

B
A

D

/

Page 52



DE
AL

 - 
Co

m
m

un
ity

 In
sp

ec
tio

n 
& 

Ad
vi

so
ry

 S
er

vi
ce

BV
 1

94
b-

 P
er

ce
nt

ag
e 

of
 p

up
ils

 in
 s

ch
oo

ls
 m

ai
nt

ai
ne

d 
by

 th
e 

lo
ca

l e
du

ca
tio

n 
au

th
or

ity
 a

ch
ie

vi
ng

 L
ev

el
 5

 o
r a

bo
ve

 in
 K

ey
 S

ta
ge

 2
 M

at
hs

 (p
ro

vi
si

on
al

)

25
%

22
%

0%20
%

40
%

60
%

80
%

10
0%

03
/0

4
04

/0
5

05
/0

6

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

an
d 

Da
ge

nh
am

 
Lo

ca
l T

ar
ge

t
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

G
O

O
D

B
A

D

.

Page 53



D
EA

L 
- L

ife
lo

ng
 L

ea
rn

in
g 

an
d 

In
cl

us
io

n 
B

V 
44

 - 
Nu

m
be

r o
f p

up
ils

 p
er

m
an

en
tly

 e
xc

lu
de

d 
du

rin
g 

th
e 

ye
ar

 
fr

om
 a

ll 
sc

ho
ol

s 
m

ai
nt

ai
ne

d 
by

 th
e 

lo
ca

l e
du

ca
tio

n 
au

th
or

ity
 p

er
 

1,
00

0 
pu

pi
ls

 a
t a

ll 
m

ai
nt

ai
ne

d 
sc

ho
ol

s 
(c

um
ul

at
iv

e)

0.
55

0.
65

0.
55

1.
24

1.
05

0.
74

0.
79

0.
98

0.
42

0.
0

0.
2

0.
4

0.
6

0.
8

1.
0

1.
2

1.
4

1.
6

99
/0

0
00

/0
1

01
/0

2
02

/0
3

03
/0

4
Q

tr
 1

Ju
l 

Au
g 

Q
tr

 2
04

/0
5

05
/0

6

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

Ta
rg

et
N

at
io

na
l A

ve
ra

ge
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

N
at

io
na

l

/ B
A

D

G
O

O
D

Page 54



DE
AL

 - 
Li

fe
lo

ng
 L

ea
rn

in
g 

an
d 

In
cl

us
io

n 
BV

 1
59

d 
- T

he
 P

er
ce

nt
ag

e 
of

 P
er

m
an

en
tly

 E
xc

lu
de

d 
Pu

pi
ls

 
Pr

ov
id

ed
 w

ith
 A

lte
rn

at
iv

e 
Tu

iti
on

 o
f 2

0 
ho

ur
s 

or
 m

or
e

41
.3

%

16
%

36
%

38
.1

%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

02
/0

3
03

/0
4

Q
tr 

1
Q

tr 
2

Q
tr 

3
04

/0
5

05
/0

6

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
 

Ta
rg

et
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

G
O

O
D

B
A

D

/

Page 55



D
EA

L 
- L

ife
lo

ng
 L

ea
rn

in
g 

an
d 

In
cl

us
io

n 
B

V 
43

b 
- P

er
ce

nt
ag

e 
of

 s
ta

te
m

en
ts

 p
re

pa
re

d 
w

ith
in

 
18

 w
ee

ks
 in

cl
ud

in
g 

th
os

e 
in

vo
lv

in
g 

ot
he

r a
ge

nc
ie

s 
(c

um
ul

at
iv

e)

92
%

38
%

39
%

63
%

78
.6

2%

95
%

91
%

91
%

15
%

85
%

77
%

0%20
%

40
%

60
%

80
%

10
0%

99
/0

0
00

/0
1

01
/0

2
02

/0
3

03
/0

4
Q

tr 
1

Ju
l

Au
g

Q
tr 

2
Q

tr 
3

04
/0

5
05

/0
6

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

& 
Da

ge
nh

am
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Lo
ca

l T
ar

ge
t

Po
si

tio
n 

La
st

 Y
ea

r

G
O

O
D

B
A

D

H
ig

h 
R

is
k

☺

Page 56



DE
AL

 - 
Li

te
ra

cy
 a

nd
 C

ul
tu

ra
l S

er
vi

ce
s

BV
 1

70
a 

- N
um

be
r o

f v
is

its
 to

/u
sa

ge
(s

) o
f m

us
eu

m
s 

pe
r 1

,0
00

 
po

pu
la

tio
n 

(c
um

ul
at

iv
e)

73

14
6

18
2

85

35
3

20
5

18
9

17
3

24
5

0

10
0

20
0

30
0

40
0

50
0

60
0

70
0

80
0

99
/0

0
00

/0
1

01
/0

2
02

/0
3

03
/0

4
Q

tr
 1

Q
tr

 2
Q

tr 
3

04
/0

5
05

/0
6

Re
db

rid
ge

Ne
w

ha
m

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
 

Ta
rg

et
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Po
si

tio
n 

la
st

 y
ea

r

G
O

O
D

B
A

D

.

H
av

er
in

g 
do

 n
ot

 h
av

e 
an

y 
m

us
eu

m
s

Page 57



DE
AL

 - 
Li

te
ra

cy
 a

nd
 C

ul
tu

ra
l S

er
vi

ce
s

BV
 1

70
b 

- N
um

be
r o

f v
is

its
 to

/u
sa

ge
(s

) o
f m

us
eu

m
s 

pe
r 1

,0
00

 
po

pu
la

tio
n 

th
at

 w
er

e 
in

 p
er

so
n 

(c
um

ul
at

iv
e)

36
75

38

81

13
8

12
5

16
2

16
6

12
9

0

10
0

20
0

30
0

40
0

50
0

60
0

99
/0

0
00

/0
1

01
/0

2
02

/0
3

03
/0

4
Q

tr
 1

Q
tr

 2
Q

tr
 3

04
/0

5
05

/0
6

R
ed

br
id

ge
Ne

wh
am

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
 

Ta
rg

et
To

p 
25

%
 - 

Lo
nd

on
 

To
p 

25
%

 - 
Na

tio
na

l
Po

si
tio

n 
la

st
 y

ea
r

G
O

O
D

B
A

D

☺

H
av

er
in

g 
do

 n
ot

 h
av

e 
an

y 
m

us
eu

m
s

Page 58



D
EA

L 
- L

ite
ra

cy
 a

nd
 C

ul
tu

ra
l S

er
vi

ce
s

B
V 

17
0c

 - 
N

um
be

r o
f p

up
ils

 v
is

iti
ng

 m
us

eu
m

s 
an

d 
ga

lle
rie

s 
in

 
or

ga
ni

se
d 

sc
ho

ol
 g

ro
up

s 
(c

um
ul

at
iv

e)

49
3

71
7

53
9

18
02

88
8

65
4

22
71

73
3

0

50
0

10
00

15
00

20
00

25
00

30
00

35
00

40
00

45
00

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Q
tr

 1
Q

tr
 2

Q
tr

 3
04

/0
5

05
/0

6

Re
db

rid
ge

Ne
w

ha
m

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
 

Ta
rg

et
Po

si
tio

n 
la

st
 y

ea
r

N
at

io
na

l f
ig

ur
es

 n
ot

 a
va

ila
bl

e
G

O
O

D

B
A

D

.

H
av

er
in

g 
do

 n
ot

 h
av

e 
an

y 
m

us
eu

m
s

Page 59



D
ep

ar
tm

en
t 

of
 F

in
an

ce
  

  
  

  
  

Ke
y 

PI
s

Page 60



FI
NA

NC
E 

- B
us

in
es

s 
Se

rv
ic

es
B

V 
8 

- T
he

 p
er

ce
nt

ag
e 

of
 in

vo
ic

es
 fo

r c
om

m
er

ci
al

 g
oo

ds
 a

nd
 s

er
vi

ce
s 

w
hi

ch
 w

er
e 

pa
id

 b
y 

th
e 

au
th

or
ity

 w
ith

in
 3

0 
da

ys
 o

f s
uc

h 
in

vo
ic

es
 b

ei
ng

 
re

ce
iv

ed
 b

y 
th

e 
au

th
or

ity
 - 

tim
e 

is
 c

al
cu

la
te

d 
in

 c
al

en
da

r d
ay

s 
(c

um
ul

at
iv

e)

89
.1

3%
91

.8
4%

95
.6

0%
94

%
93

.0
8%

83
.0

0%

88
.1

4%
88

.1
6%

94
.7

%
95

.0
0%

50
%

55
%

60
%

65
%

70
%

75
%

80
%

85
%

90
%

95
%

10
0%

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Q
tr 

1
Ju

l 
Au

g 
Q

tr 
2

Q
tr 

3
04

/0
5

05
/0

6
06

/0
7

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

an
d 

Da
ge

nh
am

G
ov

. T
ar

ge
t

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l
Po

si
tio

n 
la

st
 y

ea
r

☺
C

PA

G
O

O
D

B
A

D

Page 61



O
VE

R
AL

L 
PE

R
FO

R
M

AN
C

E 
%

FI
NA

NC
E

CO
RP

O
RA

TE
ED

UC
AT

IO
N

HO
US

IN
G

DE
PT

SO
CI

AL
AU

TO
M

AT
ED

20
04

/0
05

ST
RA

TE
G

Y
AR

TS
& 

O
F 

RE
G

EN
SE

RV
IC

ES
& 

LI
BR

AR
IE

S
HE

AL
TH

& 
EN

VI
RO

%
%

%
%

%
%

%
0-

30
 D

AY
S

95
.4

8
90

.5
4

84
.9

2
94

.8
7

81
.6

3
89

.4
10

0
31

-6
0 

DA
YS

2.
85

6.
75

12
.3

9
3.

96
14

.5
4

8.
79

0
61

-9
0 

DA
YS

0.
89

1.
36

1.
4

0.
65

2.
12

1.
13

0
> 

90
 D

AY
S

0.
77

1.
36

1.
29

0.
52

1.
72

0.
68

0
10

0%
10

0%
10

0%
10

0%
10

0%
10

0%
10

0%

O
VE

R
AL

L 
PE

R
FO

R
M

AN
C

E 
-  

N
U

M
B

ER
 O

F 
IN

VO
IC

ES
 P

R
O

C
ES

SE
D

FI
NA

NC
E

CO
RP

O
RA

TE
ED

UC
AT

IO
N

HO
US

IN
G

DE
PT

SO
CI

AL
AU

TO
M

AT
ED

20
04

/0
5

ST
RA

TE
G

Y
AR

TS
& 

O
F 

RE
G

EN
SE

RV
IC

ES
& 

LI
BR

AR
IE

S
HE

AL
TH

& 
EN

VI
RO

0-
30

 D
AY

S
13

58
5

30
04

11
47

9
36

21
10

12
5

20
81

4
35

62
7

31
-6

0 
DA

YS
40

6
22

4
1,

67
5

15
1

1,
80

3
2,

04
6

0
61

-9
0 

DA
YS

12
7

45
18

9
25

26
3

26
3

0
> 

90
 D

AY
S

11
0

45
17

4
20

21
3

15
9

0
TO

TA
L

14
,2

28
3,

31
8

13
,5

17
3,

81
7

12
,4

04
23

,2
82

35
62

7

TO
TA

L 
IN

VO
IC

ES
 P

RO
CE

SS
ED

:
10

6,
19

3

DE
PA

RT
M

EN
TA

L 
IN

VO
IC

E 
PA

YM
EN

T 
PE

RF
O

RM
AN

CE
 A

PR
IL

 - 
SE

PT
EM

BE
R 

20
04

DE
PA

RT
M

EN
TA

L 
IN

VO
IC

E 
PA

YM
EN

T 
PE

RF
O

RM
AN

CE
 A

PR
IL

 - 
SE

PT
EM

BE
R 

20
04

LB
B

D
 P

AY
M

EN
TS

 P
ER

FO
R

M
AN

C
E 

IN
D

IC
AT

O
R

S 
20

04
-0

5 

Page 62



FI
N

AN
C

E 
- C

ou
nc

il 
Ta

x
B

V 
9 

- P
er

ce
nt

ag
e 

of
 C

ou
nc

il 
Ta

x 
co

lle
ct

ed
 (c

um
ul

at
iv

e)
 

92
.2

%

91
.9

9%

91
.8

%

52
.6

%

26
.7

%

35
.3

%

43
.8

%

28
%

54
%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

01
/0

2
02

/0
3

03
/0

4
Q

tr
 1

Ju
l

Au
g

Q
tr

 2
Q

tr
 3

04
/0

5
05

/0
6

06
/0

7

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l
Ta

rg
et

Po
si

tio
n 

La
st

 y
ea

r

G
O

O
D

B
A

D

.
C

PA

Page 63



FI
NA

NC
E 

- N
at

io
na

l N
on

-D
om

es
tic

 R
at

es
BV

 1
0 

- T
he

 p
er

ce
nt

ag
e 

of
 b

us
in

es
s 

ra
te

s 
w

hi
ch

 s
ho

ul
d 

ha
ve

 b
ee

n 
re

ce
iv

ed
 d

ur
in

g 
th

e 
ye

ar
 th

at
 w

er
e 

re
ce

iv
ed

 (c
um

ul
at

iv
e)

57
.8

%

40
.0

%

31
.3

%

99
.4

%

51
.4

%

98
.4

%
94

.2
%

98
.2

%

34
.8

%

60
.8

%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

00
/0

1
01

/0
2

02
/0

3
03

/0
4 

Q
tr

 1
Ju

l
Au

g 
Q

tr
 2

Q
tr

 3
04

/0
5

05
/0

6
06

/0
7

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l
Ta

rg
et

Po
si

tio
n 

la
st

 y
ea

r

G
O

O
D

B
A

D

☺
C

PA

Page 64



FI
NA

NC
E 

- B
us

in
es

s 
Se

rv
ic

es
B

V 
14

 - 
Th

e 
pe

rc
en

ta
ge

 o
f e

m
pl

oy
ee

s 
re

tir
in

g 
ea

rly
 (e

xc
lu

di
ng

 il
l-h

ea
lth

 
re

tir
em

en
ts

) a
s 

a 
pe

rc
en

ta
ge

 o
f t

he
 to

ta
l w

or
k 

fo
rc

e 

0.
06

%

0.
29

%
0.

32
%

0.
53

%

0.
61

%

0.
06

%

0.
04

%
0.

05
%

0.
0%

0.
1%

0.
2%

0.
3%

0.
4%

0.
5%

0.
6%

0.
7%

02
/0

3
03

/0
4

Q
tr

 1
Ju

l 
Au

g 
Q

tr
 2

04
/0

5
05

/0
6

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

To
p 

25
%

 - 
N

at
io

na
l

To
p 

25
%

 - 
Lo

nd
on

G
ov

t A
sp

ira
tio

na
l T

ar
ge

t
Lo

ca
l T

ar
ge

t
Po

si
tio

n 
La

st
 Y

ea
r

B
A

D

G
O

O
D

☺
C

PA

Page 65



FI
NA

NC
E 

- B
us

in
es

s 
Se

rv
ic

es
BV

 1
5 

- T
he

 p
er

ce
nt

ag
e 

of
 e

m
pl

oy
ee

s 
re

tir
in

g 
on

 g
ro

un
ds

 o
f 

ill
 h

ea
lth

 a
s 

a 
pe

rc
en

ta
ge

 o
f t

he
 to

ta
l w

or
kf

or
ce

 

0.
64

%

0.
38

%

0.
14

%

0.
27

%

0.
05

%

0.
17

%

0.
0%

0.
1%

0.
2%

0.
3%

0.
4%

0.
5%

0.
6%

0.
7%

0.
8%

0.
9%

1.
0%

02
/0

3
03

/0
4

Q
tr

 1
Q

tr
 2

Q
tr

 3
Q

tr
 4

04
/0

5
05

/0
6

06
/0

7

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

G
ov

t A
sp

ira
tio

na
l T

ar
ge

t
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Lo
ca

l T
ar

ge
t

Po
si

tio
n 

la
st

 y
ea

r

B
A

D

G
O

O
D

.
C

PA

Page 66



FI
NA

NC
E 

- R
en

t A
cc

ou
nt

in
g 

& 
Re

co
ve

ry
BV

 6
6a

 - 
Lo

ca
l a

ut
ho

rit
y 

re
nt

 c
ol

le
ct

io
n 

an
d 

ar
re

ar
s 

: 
pr

op
or

tio
n 

of
 re

nt
 c

ol
le

ct
ed

 (c
um

ul
at

iv
e)

96
.1

0%
96

.7
%

96
.1

0%
96

.5
%

96
.3

0%
96

.6
7%

97
.3

%
97

.7
4%

97
.4

5%
96

.7
6%

70
%

80
%

90
%

10
0%

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Q
tr

 1
Ju

l 
Au

g 
Q

tr
 2

Q
tr

 3
04

/0
5

05
/0

6

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
Lo

ca
l T

ar
ge

t
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Po
si

tio
n 

La
st

 Y
ea

r

G
O

O
D

B
A

D.
C

PA

Page 67



FI
N

A
N

C
E 

- H
ou

si
ng

 B
en

ef
it 

&
 C

ou
nc

il 
Ta

x 
B

V 
76

(1
) -

 T
he

 n
um

be
r o

f c
la

im
an

ts
 v

is
te

d 
pe

r 1
,0

00
 c

as
e 

lo
ad

 
(c

um
ul

at
iv

e)

12
5.

46

50
.9

7

10
1.

99
55

.4
4

83
.2

4

24
0.

34

99
.0

1

0.
00

10
0.

00

20
0.

00

30
0.

00

40
0.

00

50
0.

00

60
0.

00

03
/0

4
Q

tr
 1

Ju
l

A
ug

Q
tr

 2
Q

tr
 3

04
/0

5
05

/0
6

06
/0

7

R
ed

br
id

ge
Ha

ve
rin

g
Ne

w
ha

m
B

ar
ki

ng
 &

 D
ag

en
ha

m
Ta

rg
et

 
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Po
si

tio
n 

La
st

 Y
ea

r

G
O

O
D

B
A

D

.

Page 68



FI
NA

NC
E 

- H
ou

si
ng

 B
en

ef
it 

& 
Co

un
ci

l T
ax

 
BV

 7
6(

2)
 - 

Th
e 

nu
m

be
r o

f f
ra

ud
 in

ve
st

ig
at

or
s 

em
pl

oy
ed

 p
er

 1
00

0 
ca

se
lo

ad
 (c

um
ul

at
iv

e)

0.
19

0.
18

0.
15

0.
15

0.
18

0.
19

0.
18

0.
00

0.
10

0.
20

0.
30

0.
40

0.
50

0.
60

0.
70

03
/0

4
Q

tr 
1

Ju
l 

Au
g 

Q
tr 

2
Q

tr 
3

04
/0

5
05

/0
6

06
/0

7

R
ed

br
id

ge
Ha

ve
rin

g
Ne

w
ha

m
B

ar
ki

ng
 &

 D
ag

en
ha

m
Ta

rg
et

 
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Po
si

tio
n 

La
st

 Y
ea

r

G
O

O
D

B
A

D

.

Page 69



FI
NA

NC
E 

- H
ou

si
ng

 B
en

ef
it 

& 
Co

un
ci

l T
ax

 
BV

 7
6 (

3)
 - 

Th
e 

nu
m

be
r o

f f
ra

ud
 in

ve
st

ig
at

io
ns

, p
er

 1
00

0 
ca

se
lo

ad
 

(c
um

ul
at

iv
e)

1.
51

2.
08

13
.5

5

2.
75

3.
64

0102030405060

03
/0

4
Q

tr 
1

Ju
l 

Au
g 

Q
tr 

2
Q

tr 
3

04
/0

5
05

/0
6

06
/0

7

R
ed

br
id

ge
Ha

ve
rin

g
Ne

w
ha

m
B

ar
ki

ng
 &

 D
ag

en
ha

m
Ta

rg
et

 
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Po
si

tio
n 

La
st

 Y
ea

r

G
O

O
D

B
A

D

.

Po
si

tio
n 

la
st

 y
ea

r n
ot

 
sh

ow
n 

du
e 

to
 Q

ua
rte

rly
 

fig
ur

es
 c

al
cu

la
te

d 
in

co
rre

ct
ly

 p
rio

r t
o 

in
te

rn
al

 a
ud

it

Page 70



FI
NA

NC
E 

- H
ou

si
ng

 B
en

ef
it 

& 
Co

un
ci

l T
ax

 
BV

 7
6(

4)
 - 

Th
e 

nu
m

be
r o

f P
ro

se
cu

tio
ns

 a
nd

 s
an

ct
io

ns
 p

er
 1

00
0 

ca
se

lo
ad

 (c
um

ul
at

iv
e)

0.
24

0.
29

0.
38

0.
30

0.
34

0
0

0.
00

2.
00

4.
00

6.
00

8.
00

10
.0

0

12
.0

0

14
.0

0

16
.0

0

03
/0

4
Q

tr 
1

Ju
l 

Au
g 

Q
tr 

2
Q

tr 
3

04
/0

5
05

/0
6

06
/0

7

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

Ta
rg

et
 

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l
Po

si
tio

n 
La

st
 Y

ea
r

G
O

O
D

B
A

D.

Page 71



FI
NA

NC
E 

- H
ou

si
ng

 &
 C

ou
nc

il 
Ta

x 
Be

ne
fit

BV
 7

8a
 - 

Av
er

ag
e 

tim
e 

fo
r p

ro
ce

ss
in

g 
ne

w
 c

la
im

s 
(c

um
ul

at
iv

e)

43
.5

55
.1

9
60

.4
5

57
.2

52
.6

9 45
.7

6
51

.3
0

53
.2

9

46
.3

3

39
.3

02040608010
0

12
0

14
0

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Q
tr 

1
Ju

l 
A

ug
 

Q
tr

 2
Q

tr 
3

04
/0

5
05

/0
6

06
/0

7

R
ed

br
id

ge
Ha

ve
rin

g
Ne

w
ha

m
B

ar
ki

ng
 &

 D
ag

en
ha

m
Ta

rg
et

 
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Po
si

tio
n 

La
st

 Y
ea

r

B
A

D

G
O

O
D

/

Th
is

 in
di

ca
to

r h
as

 b
ee

n 
re

se
rv

ed
 in

 
02

/0
3.

  S
o 

ha
ve

 th
e 

pr
ev

io
us

 tw
o 

ye
ar

s 
da

ta

H
ig

h 
R

is
k

Page 72



FI
NA

NC
E 

- H
ou

si
ng

 &
 C

ou
nc

il 
Ta

x 
Be

ne
fit

BV
 7

8b
 - 

Av
er

ag
e 

tim
e 

fo
r p

ro
ce

ss
in

g 
no

tif
ic

at
io

ns
 o

f c
ha

ng
es

 o
f 

ci
rc

um
st

an
ce

s 
(c

al
en

da
r d

ay
s)

 (c
um

ul
at

iv
e)

22
.5

3
22

.6
5

22
.2

7

29
.2

7
28

.2
6

28
.8

3
31

.4
6

32
.6

3
33

.4
3

37
.5

1

05101520253035404550

00
/0

1
01

/0
2

02
/0

3
03

/0
4 

Q
tr 

1
Ju

l 
Au

g 
Q

tr 
2

Q
tr 

3
04

/0
5

05
/0

6
06

/0
7

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

an
d 

Da
ge

nh
am

Ta
rg

et
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Po
si

tio
n 

La
st

 Y
ea

r

B
A

D

G
O

O
D

/

Th
is

 in
di

ca
to

r h
as

 b
ee

n 
re

se
rv

ed
 in

 
02

/0
3.

  S
o 

ha
ve

 th
e 

pr
ev

io
us

 tw
o 

ye
ar

s 
da

ta

Page 73



FI
NA

NC
E 

- H
ou

si
ng

 &
 C

ou
nc

il 
Ta

x 
B

en
ef

it
B

V 
79

a 
- %

 o
f c

as
es

 fo
r w

hi
ch

 th
e 

ca
lc

ul
at

io
n 

of
 th

e 
am

ou
nt

 o
f 

be
ne

fit
 d

ue
 w

as
 c

or
re

ct
 o

n 
th

e 
ba

si
s 

of
 th

e 
in

fo
 a

va
ila

bl
e 

to
 th

e 
de

te
rm

in
at

io
n,

 fo
r a

 s
am

pl
e 

of
 c

as
es

 c
he

ck
ed

 p
os

t-d
et

er
m

in
at

io
n

99
.2

%
99

.0
%

95
.2

%
98

.8
%

99
.0

%
99

.4
%

99
.2

%
98

.4
%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Q
tr

 1
Q

tr
 2

Q
tr

 3
04

/0
5

05
/0

6
06

/0
7

R
ed

br
id

ge
Ha

ve
rin

g
Ne

w
ha

m
B

ar
ki

ng
 &

 D
ag

en
ha

m
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Ta
rg

et
Po

si
tio

n 
La

st
 Y

ea
r

G
O

O
D

B
A

D

☺

Page 74



FI
NA

NC
E 

- H
ou

si
ng

 &
 C

ou
nc

il 
Ta

x 
B

en
ef

it 
 

B
V 

79
b 

- P
er

ce
nt

ag
e 

of
 re

co
ve

ra
bl

e 
ov

er
pa

ym
en

ts
 (e

xc
lu

di
ng

 C
ou

nc
il 

Ta
x)

 th
at

 w
er

e 
re

co
ve

re
d 

in
 th

e 
ye

ar
 (c

um
ul

at
iv

e)

16
.9

7%
9.

97
%

17
%

35
%

39
%

22
%

24
.6

9%
17

.7
2%

9.
21

%
0%10

%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

99
/0

0
00

/0
1

01
/0

2
02

/0
3

03
/0

4
Q

tr
 1

Q
tr

 2
Q

tr
 3

04
/0

5
05

/0
6

06
/0

7

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

an
d 

Da
ge

nh
am

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l

Lo
ca

l T
ar

ge
t

Po
si

tio
n 

La
st

 Y
ea

r

/
H

ig
h 

R
is

k

G
O

O
D

B
A

D

Page 75



D
ep

ar
tm

en
t 

of
 H

ou
si

ng
 &

 
H

ea
lth

 K
ey

 P
Is

Page 76



HO
US

IN
G

 &
 H

EA
LT

H 
- H

ou
si

ng
 S

tra
te

gy
BV

 6
2 

- P
ro

po
rti

on
 o

f u
nf

it 
pr

iv
at

e 
se

ct
or

 d
w

el
lin

gs
 m

ad
e 

fit
 o

r 
de

m
ol

is
he

d 
as

 a
 d

ire
ct

 re
su

lt 
of

 a
ct

io
n 

by
 th

e 
au

th
or

ity
 

(c
um

ul
at

iv
e)

0.
35

%

1.
34

%
1.

64
%

0.
70

%

2.
53

%
2.

31
%

1.
65

%
0.

80
%

0%1%2%3%4%5%6%7%8%9%10
%

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Q
tr1

Q
tr2

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

Ta
rg

et
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Po
si

tio
n 

La
st

 Y
ea

r

G
O

O
D

B
A

D

C
PA

/

Page 77



H
O

U
SI

N
G

 &
 H

EA
LT

H
 - 

H
ou

si
ng

 S
tr

at
eg

y
B

V 
64

 - 
Th

e 
nu

m
be

r o
f p

riv
at

e 
se

ct
or

 v
ac

an
t d

w
el

lin
gs

 th
at

 a
re

 
re

tu
rn

ed
 in

to
 o

cc
up

at
io

n 
or

 d
em

ol
is

he
d 

du
rin

g 
th

e 
ye

ar
 a

s 
a 

di
re

ct
 

re
su

lt 
of

 a
ct

io
n 

by
 th

e 
lo

ca
l a

ut
ho

rit
y 

(c
um

ul
at

iv
e)

61
16

20
20

0
0

05010
0

15
0

20
0

25
0

30
0

35
0

40
0

02
/0

3
03

/0
4

Q
tr

1
Q

tr
2

Q
tr

3
04

/0
5

05
/0

6

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

Lo
ca

l T
ar

ge
t

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
N

at
io

na
l

Po
si

tio
n 

La
st

 Y
ea

r

G
O

O
D

B
A

D.

Page 78



G
O

O
D

B
A

D

HO
US

IN
G

 &
 H

EA
LT

H 
- H

ou
si

ng
 L

an
dl

or
d 

Se
rv

ic
es

BV
 1

83
(a

)  
- A

ve
ra

ge
 le

ng
th

 o
f s

ta
y 

in
 b

ed
 a

nd
 b

re
ak

fa
st

 
ac

co
m

m
od

at
io

n 
(w

ee
ks

)

4.
0

3.
5

5.
1

3.
6

4.
1

6.
9

5.
2

5.
6

0510152025303540

02
/0

3 
03

/0
4 

Q
tr

 1
Ju

l 0
4

A
ug

 0
4

Q
tr

 2
Q

tr
 3

04
/0

5
05

/0
6

R
ed

br
id

ge
Ha

ve
rin

g
Ne

w
ha

m
B

ar
ki

ng
 &

 D
ag

en
ha

m
Ta

rg
et

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l
Po

si
tio

n 
La

st
 Y

ea
r

☺
C

PA

R
ed

br
id

ge
 -

0.

Page 79



H
O

U
SI

N
G

 &
 H

EA
LT

H
 - 

H
ou

si
ng

 L
an

dl
or

d 
Se

rv
ic

es
B

V 
18

3(
b)

  -
 A

ve
ra

ge
 le

ng
th

 o
f s

ta
y 

in
 h

os
te

l a
cc

om
m

od
at

io
n 

(w
ee

ks
)

5.
8

5.
4

5.
2

5.
6

5.
0

7.
1

4.
19

4.
84

05010
0

15
0

20
0

25
0

02
/0

3
03

/0
4 

Q
tr

 1
Ju

l 0
4

A
ug

 0
4

Q
tr

 2
Q

tr
 3

04
/0

5
05

/0
6

06
/0

7

R
ed

br
id

ge
Ha

ve
rin

g
Ne

w
ha

m
B

ar
ki

ng
 &

 D
ag

en
ha

m
Ta

rg
et

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l
Po

si
tio

n 
La

st
 Y

ea
r

. G
O

O
D

B
A

D

C
PA

R
ed

br
id

ge
 n

ow
 0

.

Page 80



H
O

U
SI

N
G

 &
 H

EA
LT

H
 - 

C
ou

nc
il 

H
ou

se
 M

ai
nt

en
an

ce
 &

 Im
pr

ov
em

en
t

B
V 

18
5 

[A
C

-D
2]

 - 
Th

e 
pe

rc
en

ta
ge

 o
f r

ep
ai

r a
pp

oi
nt

m
en

ts
 m

ad
e 

an
d 

ke
pt

 
by

 th
e 

au
th

or
ity

36
.4

%

88
%

93
%

85
%

31
.5

%

88
%

90
%

87
.5

%
88

%

92
%

92
%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

99
/0

0
00

/0
1

01
/0

2
02

/0
3

03
/0

4 
Q

tr 
1

Ju
l 0

4
Au

g 
04

Q
tr 

2
Q

tr 
3

04
/0

5
05

/0
6

Re
db

rid
ge

Ne
w

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l
Lo

ca
l T

ar
ge

t
Po

si
tio

n 
La

st
 Y

ea
r

G
O

O
D

B
A

D

/
C

PA

H
av

er
in

g 
do

 n
ot

 m
ak

e 
ap

po
in

tm
en

ts
.

Page 81



HO
US

IN
G

 &
 H

EA
LT

H 
- C

om
m

un
ity

 S
af

et
y

B
V 

12
7e

(i)
 - 

Ro
bb

er
ie

s 
pe

r 1
,0

00
 p

op
ul

at
io

n 
(c

um
ul

at
iv

e)

2.
12

6.
10

0.
92

4.
79

4.
18

2.
33

0.
97

02468101214

01
/0

2
02

/0
3

03
/0

4
Q

tr
 1

Q
tr

 2
Q

tr
 3

04
/0

5
05

/0
6

06
/0

7

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

M
et

ro
po

lit
an

 P
ol

ic
e 

Ta
rg

et
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

N
at

io
na

l
Po

si
tio

n 
la

st
 y

ea
r

G
O

O
D

B
A

D

☺

Page 82



HO
US

IN
G

 &
 H

EA
LH

 - 
C

om
m

un
ity

 S
af

et
y

B
V 

12
8 

a 
- V

eh
ic

le
 c

rim
es

 p
er

 1
,0

00
 p

op
ul

at
io

n 
(c

um
ul

at
iv

e)
 

35
.6

0

9.
3 9.

18

32
.9

19
.7

8
20

.3

4.
98

4.
8

05101520253035404550

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Q
tr

 1
Q

tr
 2

Q
tr

 3
04

/0
5

05
/0

6
06

/0
7

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
N

at
io

na
l

M
et

ro
po

lit
an

 P
ol

ic
e 

Ta
rg

et
Po

si
tio

n 
la

st
 y

ea
r

G
O

O
D

B
A

D/

Page 83



HO
US

IN
G

 &
 H

EA
LH

 - 
C

om
m

un
ity

 S
af

et
y

B
V 

17
4 

- T
he

 n
um

be
r o

f r
ac

ia
l i

nc
id

en
ts

 re
co

rd
ed

 b
y 

th
e 

au
th

or
ity

 
pe

r 1
00

,0
00

 p
op

ul
at

io
n 

(c
um

ul
at

iv
e)

73
.2

0

20
.9

2

74
.7

2

44
.2

3

73
.0

2

34
.0

7

19
.7

2

02040608010
0

12
0

14
0

16
0

18
0

20
0

01
/0

2
02

/0
3

03
/0

4
Q

tr 
1 

Q
tr 

2
Q

tr 
3

04
/0

5

N
ew

ha
m

R
ed

br
id

ge
H

av
er

in
g

B
ar

ki
ng

 &
 D

ag
en

ha
m

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
N

at
io

na
l

Po
si

tio
n 

la
st

 y
ea

r

H
av

er
in

g 
on

ly
 s

ta
rte

d 
re

co
rd

in
g 

in
ci

de
nt

s 
in

 0
3/

04
.

Page 84



HO
US

IN
G

 &
 H

EA
LT

H 
- C

om
m

un
ity

 S
af

et
y

BV
 1

75
 - 

Th
e 

pe
rc

en
ta

ge
 o

f r
ac

ia
l i

nc
id

en
ts

 th
at

 re
su

lte
d 

in
 

fu
rt

he
r a

ct
io

n 
(c

um
ul

at
iv

e)
99

%
10

0%
90

%
10

0%
10

0%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

01
/0

2
02

/0
3

03
/0

4
Q

tr
 1

Q
tr

 2
Q

tr
 3

04
/0

5
05

/0
6

06
/0

7

N
ew

ha
m

R
ed

br
id

ge
H

av
er

in
g

B
ar

ki
ng

 &
 D

ag
en

ha
m

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
N

at
io

na
l

Lo
ca

l T
ar

ge
t

B
A

D

G
O

O
D

☺

Page 85



C
om

m
un

ity
 S

af
et

y 
PI

 M
on

ito
rin

g

B
VP

I 1
74

 

Ac
tu

al
P

er
 

10
0,

00
0

Ac
tu

al
P

er
 

10
0,

00
0

Ac
tu

al
P

er
 

10
0,

00
0

Ac
tu

al
P

er
 

10
0,

00
0

Ac
tu

al
P

er
 

10
0,

00
0

Ac
tu

al
P

er
 

10
0,

00
0

Ac
tu

al
Pe

r 
10

0,
00

0
Q

ua
rte

r 
1

0
0.

00
0.

00
0.

00
26

15
.5

4
1

0.
60

8
4.

78
0

0.
00

35
.0

0
20

.9
2

Q
ua

rte
r 

2
0

0.
00

0.
00

0.
00

29
32

.8
7

0
0.

60
10

10
.7

6
0

0.
00

39
.0

0
44

.2
3

Q
ua

rte
r 

3
0.

00
0.

00
32

.8
7

0.
60

10
.7

6
0.

00
0.

00
44

.2
3

Q
ua

rte
r 

4
0.

00
0.

00
32

.8
7

0.
60

10
.7

6
0.

00
0.

00
44

.2
3

Ye
ar

 T
ot

al
0

0.
00

0.
00

0.
00

55
32

.8
7

1
0.

60
18

10
.7

6
0

0.
00

74
44

.2
3

B
VP

I 1
75

Th
e 

%
 n

um
be

r o
f c

as
es

 th
at

 re
su

lte
d 

in
 fu

rth
er

 a
ct

io
n.

Fu
rth

er
%

Fu
rt

he
r

%
Fu

rt
he

r
%

Fu
rt

he
r

&
Fu

rt
he

r
%

Fu
rth

er
%

Fu
rth

er
%

Q
ua

rte
r 

1
0

0.
0%

0
0.

0%
26

10
0.

0%
1

0.
0%

8
10

0.
0%

0
0.

0%
35

10
0.

0%
Q

ua
rte

r 
2

0
0.

0%
0

0.
0%

29
10

0.
0%

0
0.

0%
10

10
0.

0%
0

0.
0%

39
10

0.
0%

Q
ua

rte
r 

3
0.

0%
#D

IV
/0

!
#D

IV
/0

!
#D

IV
/0

!
#D

IV
/0

!
0.

0%
0

#D
IV

/0
!

Q
ua

rte
r 

4
0.

0%
0.

0%
#D

IV
/0

!
0.

0%
#D

IV
/0

!
0.

0%
0

#D
IV

/0
!

Ye
ar

 T
ot

al
0

0.
0%

0
#D

IV
/0

!
55

10
0.

0%
1

10
0.

0%
18

10
0.

0%
0

#D
IV

/0
!

74
10

0.
0%

P
op

ul
at

io
n

16
7,

30
2

ES
TI

M
AT

ED
 R

ES
ID

EN
T 

P
O

P
UL

AT
IO

N 
M

ID
-2

00
0 

B
AS

ED
 O

N
 T

HE
 1

99
1 

C
EN

SU
S 

BY
 S

IN
G

LE
 Y

EA
R

 O
F 

A
G

E 
A

ND
 S

EX

In
 th

e 
fir

st
 b

ox
, w

rit
e 

in
 th

e 
ac

tu
al

 n
um

be
r 

of
 c

as
es

 r
ec

or
de

d
. I

n 
th

e 
se

co
nd

 b
ox

, w
rit

e 
in

 th
e 

ac
tu

al
 n

um
be

r o
f c

as
es

 r
es

ul
tin

g 
in

 fu
rt

he
r 

ac
tio

n
.

Th
e 

pe
r 

10
0,

00
0 

po
pu

la
tio

n 
bo

x
 is

 b
as

ed
 o

n 
an

 a
cc

um
ul

at
io

n 
of

 e
ac

h 
qu

ar
te

r.
 

Ye
ar

 T
ot

al

C
or

po
rta

te
 S

tr
at

eg
y

Fi
na

nc
e

Ed
uc

at
io

n
D

LE
S

H
ou

si
ng

 &
 H

ea
lth

So
ci

al
 S

er
vi

ce
s

Ye
ar

 T
ot

al

Th
e 

nu
m

be
r o

f r
ac

ia
l i

nc
id

en
ts

 r
ec

or
de

d 
by

 th
e 

au
th

or
ity

 p
er

 1
00

,0
00

 p
op

ul
at

io
n

C
or

po
ra

te
 S

tr
at

eg
y

Fi
na

nc
e

Ed
uc

at
io

n
D

LE
S

H
ou

si
ng

 &
 H

ea
lth

So
ci

al
 S

er
vi

ce
s

Page 86



D
ep

ar
tm

en
t 

of
 R

eg
en

er
at

io
n 

an
d 

En
vi

ro
nm

en
t 

Ke
y 

PI
s

Page 87



D
R

E 
- P

la
nn

in
g 

& 
Bu

ild
in

g 
C

on
tr

ol
BV

10
9a

 - 
Th

e 
pe

rc
en

ta
ge

 o
f a

pp
lic

at
io

ns
 d

et
er

m
in

ed
 in

 li
ne

 w
ith

 th
e 

G
ov

er
nm

en
t's

 n
ew

 d
ev

el
op

m
en

t c
on

tr
ol

 ta
rg

et
s 

to
 d

et
er

m
in

e:
  6

0%
 

of
 m

aj
or

 a
pp

lic
at

io
ns

 in
 1

3 
w

ee
ks

 (c
um

ul
at

iv
e)

72
.7

%

42
%

80
.0

0%
88

%

78
%

54
.5

5%

33
%

55
%

33
%

38
%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

02
/0

3
03

/0
4

Q
tr 

1
Ju

l
Au

g
Q

tr
 2

O
ct

No
v

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

& 
Da

ge
nh

am
G

ov
t. 

Ta
rg

et
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Po
si

tio
n 

La
st

 Y
ea

r

G
O

O
D

B
A

D☺
C

PA

Th
er

e 
w

er
e 

no
 

ca
se

s 
in

 A
pr

il 
04

.

Page 88



DR
E 

- P
la

nn
in

g 
& 

Bu
ild

in
g 

Co
nt

ro
l

BV
10

9b
 - 

Th
e 

pe
rc

en
ta

ge
 o

f a
pp

lic
at

io
ns

 d
et

er
m

in
ed

 in
 li

ne
 w

ith
 th

e 
G

ov
er

nm
en

t's
 n

ew
 d

ev
el

op
m

en
t c

on
tro

l t
ar

ge
ts

 to
 d

et
er

m
in

e:
  6

5%
 o

f 
m

in
or

 a
pp

lic
at

io
ns

 in
 8

 w
ee

ks
 (c

um
ul

at
iv

e)

81
.0

6%

25
%

54
%

69
%

54
%

82
.7

3%
78

.0
0%

80
.7

0%

43
.2

7%

52
.8

5%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

02
/0

3
03

/0
4

Q
tr 

1
Ju

l
Au

g
Q

tr 
2

O
ct

No
v

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

G
ov

t. 
Ta

rg
et

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l
Po

si
tio

n 
La

st
 Y

ea
r

G
O

O
D

B
A

D☺
C

PA

Page 89



D
R

E 
- P

la
nn

in
g 

&
 B

ui
ld

in
g 

C
on

tr
ol

B
V1

09
c 

- T
he

 p
er

ce
nt

ag
e 

of
 a

pp
lic

at
io

ns
 d

et
er

m
in

ed
 in

 li
ne

 w
ith

 
th

e 
G

ov
er

nm
en

t's
 n

ew
 d

ev
el

op
m

en
t c

on
tr

ol
 ta

rg
et

s 
to

 d
et

er
m

in
e:

 
80

%
 o

f o
th

er
 a

pp
lic

at
io

ns
 in

 8
 w

ee
ks

 (c
um

ul
at

iv
e)

60
%

72
%

86
%

72
%

96
.8

7%

97
.3

9%
96

.7
0%

98
.3

1%

68
.7

6%
76

.5
3%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

02
/0

3
03

/0
4

Q
tr

 1
Ju

l
A

ug
Q

tr 
2

O
ct

No
v

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

G
ov

t. 
Ta

rg
et

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l
Po

si
tio

n 
La

st
 Y

ea
r

G
O

O
D

B
A

D

☺
C

PA

Page 90



DR
E 

- R
ec

yc
lin

g 
& 

CA
 S

ite
BV

PI
 8

2a
 - 

To
ta

l t
on

na
ge

 o
f h

ou
se

ho
ld

 w
as

te
 a

ris
in

gs
 - 

%
ag

e 
re

cy
cl

ed
 (c

um
ul

at
iv

e)

8.
03

%
7.

88
%

7.
96

%

1.
96

%
1.

81
%

4.
06

%

7.
91

%

5.
77

%

2.
92

%

4.
95

%
4.

95
%

5.
95

%

0%2%4%6%8%10
%

12
%

14
%

16
%

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Q
tr

 1
Ju

l 
Au

g
Q

tr
 2

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

Lo
ca

l T
ar

ge
t

To
p 

25
%

  -
 L

on
do

n
To

p 
25

%
 - 

N
at

io
na

l
Po

si
tio

n 
La

st
 Y

ea
r

☺
C

PA

G
O

O
D

B
A

D

Page 91



D
R

E 
- R

ec
yc

lin
g 

&
 C

A
 S

ite
B

VP
I 8

2b
 - 

To
ta

l t
on

na
ge

 o
f h

ou
se

ho
ld

 w
as

te
 a

ris
in

gs
 - 

pe
rc

en
ta

ge
 c

om
po

st
ed

 (c
um

ul
at

iv
e)

0.
74

%
0.

69
%

0.
82

%
0.

69
%

5.
41

%
5.

34
%

0.
90

%5.
61

%

0.
46

%

5.
34

%

0.
29

%
0.

43
%

0.
0%

1.
0%

2.
0%

3.
0%

4.
0%

5.
0%

6.
0%

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Q
tr

 1
Ju

l 
A

ug
Q

tr
 2

R
ed

br
id

ge
H

av
er

in
g

B
ar

ki
ng

 &
 D

ag
en

ha
m

To
p 

25
%

  -
 L

on
do

n
To

p 
25

%
 - 

N
at

io
na

l
Po

si
tio

n 
La

st
 Y

ea
r

Lo
ca

l T
ar

ge
t

G
O

O
D

B
A

D

☺
C

PA

N
ew

ha
m

 h
av

e 
no

t b
ee

n 
re

po
rti

ng
 

an
y 

fig
ur

es
 fo

r c
om

po
st

in
g.

Page 92



DR
E 

- F
le

et
 &

 W
as

te
 M

an
ag

em
en

t
B

V8
4 

- k
g 

of
 h

ou
se

ho
ld

 w
as

te
 c

ol
le

ct
ed

 p
er

 h
ea

d 
(c

um
ul

at
iv

e)

15
0

29
4

15
4

29
8

25
1

20
4

54
2

67
1

62
0

0

10
0

20
0

30
0

40
0

50
0

60
0

70
0

80
0

01
/0

2
02

/0
3

03
/0

4
Q

tr 
1

Ju
l

Au
g 

Q
tr 

2

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

Lo
ca

l T
ar

ge
t

To
p 

25
%

  -
 L

on
do

n
To

p 
25

%
 - 

N
at

io
na

l
Po

si
tio

n 
La

st
 Y

ea
r

G
O

O
D

B
A

D.
C

PA

Page 93



DR
E 

- E
nv

iro
nm

en
ta

l M
an

ag
em

en
t

B
VP

I 1
99

 - 
Th

e 
pr

op
or

tio
n 

of
 re

le
va

nt
 la

nd
 a

nd
 h

ig
hw

ay
s 

th
at

 is
 a

ss
es

se
d 

as
 h

av
in

g 
co

m
bi

ne
d 

de
po

si
ts

 o
f l

itt
er

 a
nd

 d
et

riu
s 

ac
ro

ss
 fo

ur
 c

at
eg

or
ie

s 
of

 c
le

an
lin

es
s

47
%

32
%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

03
/0

4
Ap

r t
o

Ju
l

Au
g 

to
No

v
De

c 
to

M
ar

04
/0

5
05

/0
6

06
/0

7

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

Lo
ca

l T
ar

ge
t

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l

G
O

O
D

B
A

D☺

Page 94



D
R

E 
- F

le
et

 &
 W

as
te

 M
an

ag
em

en
t

B
V8

6 
- C

os
t o

f w
as

te
 c

ol
le

ct
io

n 
pe

r h
ou

se
ho

ld
 (c

um
ul

at
iv

e)

£8
.2

6

£1
7.

81

£1
0.

80

£3
9.

53

£2
9.

57

£3
1.

31

£1
9.

58

£2
4.

48
£2

4.
42

£0£5£1
0

£1
5

£2
0

£2
5

£3
0

£3
5

£4
0

£4
5

£5
0

99
/0

0
00

/0
1

01
/0

2
02

/0
3

03
/0

4
Q

tr
 1

Q
tr

 2
Q

tr 
3

04
/0

5

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

& 
Da

ge
nh

am
Lo

ca
l T

ar
ge

t
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Po
si

tio
n 

la
st

 y
ea

r

Page 95



DR
E 

- R
ec

yc
lin

g 
& 

CA
 S

ite
BV

PI
 9

1 
-  

Pe
rc

en
ta

ge
 o

f p
op

ul
at

io
n 

se
rv

ed
 b

y 
a 

ke
rb

si
de

 c
ol

le
ct

io
n 

of
 re

cy
cl

ab
le

s 
(c

um
ul

at
iv

e)

49
%

33
%

49
%

49
%

33
%

33
%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

02
/0

3
03

/0
4

Q
tr

 1
Q

tr
 2

Q
tr

 3
04

/0
5

05
/0

6

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

Lo
ca

l T
ar

ge
t

To
p 

25
%

  -
 L

on
do

n
To

p 
25

%
 - 

Na
tio

na
l

Po
si

tio
n 

La
st

 Y
ea

r

G
O

O
D

B
A

D

/
C

PA

Page 96



D
R

E
 - 

S
tr

ee
t S

ce
ne

B
V1

78
 - 

P
er

ce
nt

ag
e 

of
 to

ta
l l

en
gt

h 
of

 fo
ot

pa
th

s 
an

d 
ot

he
r 

rig
ht

s 
of

 w
ay

 th
at

 w
er

e 
ea

sy
 to

 u
se

 b
y 

m
em

be
rs

 o
f t

he
 p

ub
lic

93
%

93
%

10
0%

98
.3

3%
10

0%
10

0%
98

.3
3%

98
%

98
%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

99
/0

0
00

/0
1

01
/0

2
02

/0
3

03
/0

4
Q

tr
 1

Q
tr

 2
Q

tr
 3

04
/0

5

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 &
 D

ag
en

ha
m

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
N

at
io

na
l

Lo
ca

l T
ar

ge
t

P
os

iti
on

 L
as

t Y
ea

r

G
O

O
D

B
A

D

☺

Page 97



D
ep

ar
tm

en
t 

of
 S

oc
ia

l 
Se

rv
ic

es
 K

ey
 P

Is

Page 98



SO
CI

AL
 S

ER
VI

CE
S 

- C
hi

ld
re

n 
& 

Fa
m

ilie
s S

er
vic

es
BV

 16
3 [

PA
F 

C2
3]

 - A
do

pt
io

ns
 o

f c
hi

ld
re

n 
lo

ok
ed

 af
te

r (
cu

m
ul

at
ive

)

1.
31

%
3.6

7%
2.2

1%

6.5
0%

3.0
0%

4.0
0%

3.0
0%

4.0
0%

1.0
0%

3.
91

%

0%5%10
%

15
%

20
%

25
%

30
%

98
/99

99
/00

00
/01

01
/02

02
/03

03
/04

Qt
r 1

Qt
r 2

Qt
r 3

Qt
r 4

04
/05

05
/06

PA
F 

Go
od

 P
er

fo
rm

an
ce

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

an
d 

Da
ge

nh
am

Ta
rg

et
En

gl
an

d
Ou

te
r L

on
do

n
Po

sit
io

n 
La

st 
Ye

ar
.

H
ig

h 
R

is
k

z
z

Page 99



z
z
z
z
z

SO
CI

AL
 S

ER
VI

CE
S 

- C
hi

ld
re

n 
& 

Fa
m

ilie
s 

Se
rv

ic
es

BV
 4

9 
[P

AF
 A

1]
 - 

St
ab

ilit
y 

of
 p

la
ce

m
en

ts
 o

f 
ch

ild
re

n 
lo

ok
ed

 a
fte

r (
cu

m
ul

at
iv

e)

6.
2%

2.
90

%
2.

1%

4.
41

%
3.

56
%

15
.0

%
13

.7
%

15
.5

%

9.
0%

0.
57

%
0%5%10

%

15
%

20
%

25
%

00
/0

1
01

/0
2

02
/0

3
03

/0
4 

Qt
r 1

Ju
l 

Au
g 

Qt
r 2

Qt
r 3

04
/0

5
05

/0
6

PA
F 

Go
od

 P
er

fo
rm

an
ce

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

an
d 

Da
ge

nh
am

Lo
ca

l T
ar

ge
t

To
p 

25
%

 - 
Lo

nd
on

To
p 

25
%

 - 
Na

tio
na

l
Po

si
tio

n 
La

st
 Y

ea
r

Page 100



z
z
z
z
z

SO
CI

AL
 S

ER
VI

CE
S 

- A
du

lt 
& 

Ol
de

r P
eo

pl
es

 S
er

vi
ce

s
BV

56
 [P

AF
 D

54
] -

 P
er

ce
nt

ag
e 

of
 it

em
s 

of
 e

qu
ip

m
en

t d
el

iv
er

ed
 w

ith
in

 7
 

wo
rk

in
g 

da
ys

 (c
um

ul
at

iv
e)

90
%

87
%

88
%

89
%

85
%

82
%

91
%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

03
/0

4
Qt

r 1
Ju

l
Au

g
Qt

r 2
Qt

r 3
04

/0
5

05
/0

6

PA
F 

go
od

 p
er

fo
rm

an
ce

Re
db

rid
ge

Ha
ve

rin
g

Ne
wh

am
Ba

rk
in

g 
an

d 
Da

ge
nh

am
Na

tio
na

l T
ar

ge
t

Po
si

tio
n 

La
st

 Y
ea

r

As
 th

is
 d

ef
in

iti
on

 h
as

 
ch

an
ge

d 
-T

he
re

 is
 n

o 
up

 to
 d

at
e 

da
ta

 fo
r 

En
gl

an
d 

or
 o

ut
er

 
Lo

nd
on

 T
ar

ge
ts

 o
n 

th
e 

ne
w

 d
ef

in
iti

on
 -

Th
is

 w
ill 

be
 a

va
ila

bl
e 

in
 O

ct
ob

er
 

20
04

.

H
ig

h 
R

is
k

Page 101



SO
CI

AL
 S

ER
VI

CE
S 

- A
du

lt 
& 

Ol
de

r P
eo

pl
es

 S
er

vic
es

BV
58

 [P
AF

 D
39

] -
 P

er
ce

nt
ag

e 
of

 p
eo

pl
e 

re
ce

ivi
ng

 a
 s

ta
te

m
en

t o
f 

th
ei

r n
ee

ds
 a

nd
 h

ow
 th

ey
 w

ill 
be

 m
et

 (a
ge

d 
65

 o
r o

ve
r) 

(c
um

ul
at

ive
)

82
%

89
%

90
%

91
%

94
%

70
%

91
%

94
%

91
%

91
%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0%

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Qt
r 1

Ju
l

Au
g

Qt
r 2

Qt
r 3

04
/0

5
05

/0
6

P
A

F
 g

o
o

d 
pe

rf
o

rm
an

ce

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
T

ar
ge

t
O

ut
er

 L
o

nd
o

n
E

ng
la

nd
P

o
si

ti
o

n 
La

st
 Y

ea
r

H
ig

h 
R

is
k

z
z

Page 102



SO
CI

AL
 S

ER
VI

CE
S 

- A
du

lts
 &

 O
ld

er
 P

eo
pl

e'
s 

Se
rv

ic
es

BV
 5

2 
[P

AF
 B

12
] -

 C
os

t o
f i

nt
en

si
ve

 s
oc

ia
l c

ar
e 

fo
r a

du
lts

 a
nd

 o
ld

er
 

pe
op

le

£3
52

£3
70

£4
67

£5
03

£5
23

£5
25

£4
61

£5
25

£4
98

£5
23

£0

£1
00

£2
00

£3
00

£4
00

£5
00

£6
00

98
/9

9
99

/0
0

00
/0

1
01

/0
2

02
/0

3
03

/0
4 

Qt
r 1

Qt
r 2

Qt
r 3

Qt
r 4

04
/0

5
05

/0
6

PA
F 

G
oo

d 
Pe

rfo
rm

an
ce

Re
db

rid
ge

Ha
ve

rin
g

Ne
wh

am
Ba

rk
in

g 
an

d 
Da

ge
nh

am
Lo

ca
l T

ar
ge

t
To

p 
25

%
 - 

Lo
nd

on
To

p 
25

%
 - 

Na
tio

na
l

Po
si

tio
n 

La
st

 Y
ea

r

z
z
z
z

Page 103



SO
CI

AL
 S

ER
VI

CE
S 

- C
hi

ld
re

n 
& 

Fa
m

ilie
s 

Se
rv

ic
es

BV
 5

1 
[P

AF
 B

8]
 - 

Co
st

 o
f s

er
vic

es
 fo

r c
hi

ld
re

n 
lo

ok
ed

 a
fte

r

£4
06

£4
79

£5
45

£6
97

£7
06

£4
90

£5
06

£5
06

£5
19

£7
33

£7
06

£0

£1
00

£2
00

£3
00

£4
00

£5
00

£6
00

£7
00

£8
00

£9
00

£1
,0

00

97
/9

8
98

/9
9

99
/0

0
00

/0
1

01
/0

2
02

/0
3

03
/0

4
Qt

r 1
Qt

r 2
Qt

r 3
Qt

r 4
04

/0
5

05
/0

6

P
A

F 
G

oo
d 

P
er

fo
rm

an
ce

R
ed

br
id

ge
H

av
er

in
g

N
ew

ha
m

B
ar

ki
ng

 a
nd

 D
ag

en
ha

m
Ta

rg
et

 
To

p 
25

%
 L

on
do

n
To

p 
25

%
 N

at
io

na
l

P
os

iti
on

 L
as

t Y
ea

r

z
z
z
z

Page 104



z
z
z
z
z

SO
C

IA
L 

SE
R

VI
C

ES
 - 

C
hi

ld
re

n 
& 

Fa
m

ili
es

 S
er

vi
ce

s
B

V 
16

1 [
P

A
F 

A
4]

 - 
Em

pl
oy

m
en

t, 
Ed

uc
at

io
n 

an
d 

tr
ai

ni
ng

 fo
r c

ar
e 

le
av

er
s 

[jo
in

t w
or

ki
ng

]

61
%

3
8

.0
%

6
6

.6
%

6
9

.4
%

6
5.

8
%

30
%

0
%

10
%

2
0

%

3
0

%

4
0

%

50
%

6
0

%

70
%

8
0

%

9
0

%

10
0

%

0
2

/0
3

0
3

/0
4

 
Q

tr
 1

Q
tr

 2
Q

tr
 3

Q
tr

 4
0

4
/0

5
0

5/
0

6

P
A

F 
G

o
o

d 
P

er
fo

rm
an

c
e

N
e

w
h

a
m

H
a

ve
ri

n
g

R
e

db
ri

d
ge

P
o

si
ti

o
n

 L
as

t 
Ye

a
r

B
a

rk
in

g
 a

n
d

 D
a

ge
n

ha
m

T
op

 2
5

%
 -

 E
n

g
la

nd
T

op
 2

5
%

 -
 O

u
te

r 
L

o
nd

o
n

Page 105



SO
CI

AL
 S

ER
VI

CE
S 

- O
ld

er
 P

eo
pl

e'
s 

Se
rv

ic
es

BV
 5

4 
[P

AF
 C

32
] -

 O
ld

er
 p

eo
pl

e 
he

lp
ed

 to
 liv

e 
at

 h
om

e 
pe

r 1
,0

00
 p

op
ul

at
io

n 
ag

ed
 

65
 o

r o
ve

r (
cu

m
ul

at
iv

e)

88
.1

70
.3

9

60
60

18
4

21
3

71
60

81
.3

63

14
2

05010
0

15
0

20
0

25
0

30
0

35
0 97

/9
8

98
/9

9
99

/0
0

00
/0

1
01

/0
2

02
/0

3
03

/0
4

Qt
r 1

Qt
r 2

04
/0

5
05

/0
6

PA
F 

Go
od

 P
er

fo
rm

an
ce

Re
db

rid
ge

Ha
ve

rin
g

Ne
w

ha
m

Ba
rk

in
g 

an
d 

Da
ge

nh
am

Ta
rg

et
To

p 
25

% 
- O

ut
er

 L
on

do
n

To
p 

25
% 

- E
ng

la
nd

Po
sti

on
 L

as
t Y

ea
r

z
z

Page 106


